Terms and Conditions of the Aleo platform

These Terms and Conditions of the Aleo platformegowour use of the Platform, as defined
below, and at the same time govern your legalioglatith ING Uslugi dla Biznesu S.A. Your
access to the Platform and use of its functioralishould always be in compliance with these
Terms of Conditions.

IMPORTANT : By accepting these Terms and Conditions you entera legally binding
agreement with the Operator.

1. Definitions

Account

a separate section of the Platform allocated twendJser, accessible by the User upon
the provision of a password and an ID. The accallows the User to manage User-
related information and to carry out legal anddattctions ascribed to the given User.

Additional Services

the Platform’s functionalities or other services\pded by the Operator which the User
may use upon the payment of an additional fee Bpdadn the Price List, which
constitutes an appendix to the Terms and Conditimnis the Additional Terms and
Conditions, subject to the Terms and ConditiontherAdditional Terms and Conditions.

Additional Terms and Conditions

an e-document, available through the Platform, titie Operator may use to offer new
Additional Services, discounts, rebates, promotieteted to the use of the Additional
Services, change the scope of the Basic Package&eand other commercial
conditions. The User’s and Operator’s rights ankbabons not regulated under the
Additional Terms and Conditions are specified ia Trerms and Conditions.

Agreement
the agreement for the provision of the Servicesetesl between the Operator and the
User upon the User’s approval of the Terms and {iond.

Basic Package Services
the Platform’s functionalities made available te flatform User free of charge.

Ultra High Risk Countries

mean countries such as: Cuba, Iran, Sudan, Syoidh Morea. The list of countries
indicated in the previous sentence may be amengduelOperator by way of amending
the Terms and Conditions as indicated in clausestb414.4 of the Terms and
Conditions.

ING Group

entities related to the Operator or ING Ba&ltiski S.A. or their shareholders or affiliates
which constitute a capital group within the mearohghe applicable provisions of law
and any other entities located in Poland or in@thygr country that are or will be
connected financially, organizationally or perstng ING BankSlaski S. A., its
shareholders or affiliates.



ING Online System
an e-banking system allowing electronic accesshank account, transactions and other
functionalities maintained by some of the entifresn ING Group.

Operator

ING Ustugi dla Biznesu S.A. with its registered ts@eaKatowice at ul. Chorzowska 50,
40-121 Katowice, entered into the Companies Ragatie District Court for
Katowice-Wschéd 8th Commercial Division of the Natal Court Register under no.
KRS 0000408358, REGON (statistical number): 2428349lIP (taxpayer identification
number): 6342805313, e-mail address: pomoc@aleo.pl.

Platform

an IT system that fulfils the function of a B2B (diness to business”) e-commerce
platform, available to the Users under the ALEOnbraand available particularly under
www.aleo.com, owned and managed by the Operator.

Price List

Attachment no. 1 to the Terms and Conditions, iatiliig the amount of remuneration
due to the Operator in relation to the provisionhaf Services, including, in particular,
the Additional Services.

Terms and Conditions
this document constituting the general terms amdlitions of the Agreement entered
into between the Operator and the User.

The Contracting Authority
a User who is a contracting authority within theamieg of the applicable provisions of
law related to public procurement.

Transaction

each agreement, including sales or rent agreemeatuted between the Users through
the Platform and in compliance with the terms dpetin the Terms and Conditions. In

order for a Transaction to be in force, the Userasrequired to hold a Verified Account,
unless otherwise stated in this Terms and Condition

User

a natural person who carries out business acti@ityyil law partnership, a legal entity or
an organisational unit other than a legal entityifig its registered office in a country
other than an Ultra High Risk Country that, undwer provisions of the applicable law,
has legal capacity and is fully entitled to undegtiegal acts and entered into the
Agreement and provided true and accurate informagquired by the Operator during
the process of registration on the Platform. A comsr within the meaning of the
applicable law, particularly a person whose agtiistnot connected to a professional or
business activity, may not be a User of the Platfor

Verified Account

an account for which the User’s identity has beetified. The verification of the User’s
identity is optional. For the avoidance of doubg Platform may be used by the Users
that do not hold a Verified Accounthe Operator supports the secure use of the Riatfor
and aims to create a trustworthy environment fofgssional trade. For that reason, the
Operator reserves the right to limit, in certaises the functionalities that may be used
by Users that do not have Verified Accounts (eetected Additional Services or the
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financial services offered on the Platform by tN&IGroup entities), without stating any
reason for the above limitation.

2. Creating the Account and using the Services

1. The Operator, acting in accordance with Polishpgean or international law
with respect to sanctions imposed by, among otliees-uropean Union, United
Nations and the United States, does not engageyinedations with entities
originating from certain countries (particularlyoe defined under these Terms
and Conditions as Ultra High Risk Countries) onehlgsanctions were imposed,
as well as entities originating or financially rteld to such countries, nor does it
offer any services to such entities.

2. In order to create the Account, the User mustrfithe registration form available
on the Platform by entering basic registration datated to the business activity
carried out by the User, for example and not lichit® taxpayer identification
number, statistical number, telephone number, legsiname, legal form, address
(street, number, code, town) and the name, sureat@n e-mail address of the
person creating the Account on behalf of and ferliser.

3. The provided address of the business activity shbalidentical to the entry in
the relevant register related to the businessigtif’such register exists in the
country where the User has its registered seatUBee should provide the e-malil
address used for the purposes of its businesstgctiv

4. While registering the Account the User independettiboses an access
password to the Account, which should be kept $e€he User will be fully
responsible for all legal consequences resultioghfobtaining access and using
the Account by persons using the User’s password.

5. Due to the professional nature of the Platformuratpersons who do not carry
out business activity may not register the Usecsdunt and thus be a party to
the Agreement.

6. The User may not use the Platform for carryingTansactions that are
unrelated to the professional nature of the Usastwvity. In particular, while
executing a Transaction the User does not actassumer within the meaning
of the applicable provisions of law.

7. The Account may be created (and thus the Agreeotariuded) only by a
person authorised to make such declarations ofwititin the User’s
organisational structure or by a person holdinglevant power of attorney to
carry out such activity.

8. In order to create an Account, the User must esgtesonsent to being bound
by the Terms and Conditions by ticking the boxgtept the Terms and
Conditions” in the registration form available dwgithe process of creating the
Account. The acceptance of the Terms and Conditmthsignify entering into
the Agreement.

9. The Account will be activated once the User clitties registration confirmation
link, which will be sent to the User’s e-mail adsserovided upon registration. It
is impossible to use the Account until it is actech

10.In order to obtain the status of a holder of a fiedti Account, the User should
confirm its identity to the Operator in line withe Operator’s instructions. The
process of verification may vary from country tantry and will be described by
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the Operator in the electronic communication deddb the User during the
process of registration on the Platform, or aftés process.

11.The registration process and the verification pseatescribed in clauses 2.1 —
2.10 above are not required from Users who us@ldtgorm by logging in from
the ING Online System. However, the User may stsirig the Platform only
after accepting the Terms and Conditions by tickivgappropriate box in the
form presented to the User on the Platform dutgfirst log in. The Account of
a User who uses the Platform with the intermedidityre ING Online System is
always a Verified Account.

12.1n the case of any doubts related to the accuracgmpleteness of the
registration data provided by the User, the Openratgerves the right to request
that the User sends copies of certificates fronréhevant registers that confirm
the data provided during the registration proc&€ls. Operator may request that
the accuracy of such data is confirmed throughoeiite of the Account. If the
User refuses or fails to provide such requested diatlocuments, or if the
Operator establishes that the data provided i<urate, the Operator will be
released from the obligation to create an Accoundtexecute the Agreement. If
the User refuses or fails to provide such requedéta or documents in relation to
an Account that is already active, the Operatok vglentitled to block the
Account and to terminate the Agreement under thredepecified in clause 10 of
the Terms and Conditions.

13. Any person may report an abuse concerning theesmdstof an Account that has
been registered by an unauthorised person or hthuse of inaccurate data
including, in particular, data related to the besmactivity carried out by the
reporting person. Such abuse may be reported tistngeport an abuse” option
available on the Platform or through the interrmhounication mechanism
available on the Platform.

14.1f the Operator receives a report on such abuseéllitontact the reporting
person. The Operator has the right to requesthleateporting person provides
documents that, in his/her assessment, will ensedibility of the abuse report.
The reporting person is responsible towards theodetUser in relation to whom
it has reported the abuse for any effects resuftimmg a report submitted
groundlessly or in bad faith. The User may holdyarie Account on the
Platform.

15.1f required by the applicable provisions of lawe tser will be required in every
case to provide the Operator with an excerpt frioenrelevant companies register
and a copy of the passport or other identity doeuroéone of the persons
authorised to represent the User.

3. Transactions

1. The Platform allows the User to present its own @mtial offer in the form of a
catalogue of products or services, to send an@wexequests for proposal, to
make commercial offers, to organise auctions dii@pate in auctions aimed at
carrying out a Transaction.

2. The User will ensure that persons that it has aigéd to access the Account hold
relevant authorisations to make declarations dfavilbehalf of and for the User
as regards the activity carried out on the Platfoncluding authorisations to
execute Transactions.
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3. If a special form has to be preserved (for instamcgen form or the form of a
notarial deed), as required under the provisiodawfor in relation to a legal act
executed earlier between the parties to a Tramsgati order for the legal act
underlying the Transaction to be valid, each UBat is a party to the Transaction
is obliged to make a declaration of will in therforequired under the law or in
relation to a legal act performed earlier betwdenRarties, immediately after
executing the Transaction, unless the partieseédthnsaction expressly agree
otherwise.

4. If in the further provisions of the Terms and Cdrmfis, a given effect results
from an activity undertaken by the User (for ins@acceptance, approval of the
offer), it is assumed that all the activities ré$rdm the User using an appropriate
functionality of the Platform, available to the Wsmce it is logged into its
Account.

5. Unless the contracting parties expressly agreewibe prior to the execution of
the Transaction:

1. The prices quoted by the Users in pricelists afer®fare net prices,
exclusive of the tax on goods and services. Uperrgheipt of the order,
the seller will establish the gross price inclusivéhe tax on goods and
services which the buyer is obliged to pay. Thegmdicated in the
offers made in the course of electronic biddinggnred to in clause 5
hereof is a gross price.

2. The prices quoted by the Users do not cover aniiaddl costs such as:
transportation costs, insurance and other costsrthg be related to the
delivery of products or services as a result otakag a Transaction.

3. If required under the applicable provisions of laviaen referring to prices
the Users shall, to the extent possible, indicdtelvtaxes and delivery
costs apply to the auction or commercial offer enésd in the form of a
catalogue of products or services offered by thsry

6. Any changes to the terms of the Transaction (inolyéditing or annulling the
contents of an order) are permissible solely orctmelition that both parties to
the Transaction approve such changes with the fube &latform mechanisms. If
the party to whom it has been suggested that thestef the Transaction should
be changed or that the Transaction should be athtdils to give its express
consent to such actions, the parties to the Tréiosaare obliged to execute the
Transaction in accordance with the previously agjenditions.

7. The currency of all Transactions and offers shaltlbtermined by the User
organising the auctions or presenting the commienffier in the form of a
catalogue of products or services, and shall benddeaccepted by the User
taking part in the Transaction. The currency cosiger available on the Platform
is only for information purposes and is based @nr#tes of European Central
Bank.

8. The User taking part in the Transaction represamtswarrants that it will
provide other Users participating in the Transactiath any and all information
required by the provisions of law applicable in doeintry where the User
organizing the Transaction is established or ahgraapplicable law, including
any information on the goods or services subjethéol ransaction.

4. Procedure of submitting offers and replies to receed offers
1. A User may submit an offer:
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1. byfilling in, on its own, the offer form availabten the Platform and
sending it to another User;

2. as areply to another User’s request for proposal;

3. as areply to an invitation to participate in actaan created by another
User.

2. A User, within its own Account, may present itsguots or services in the
catalogue of products and services that is availadbthe public (including to
persons other than Platform Users). The fact tiatdser has placed a given
product or service in the catalogue does not migaasi made an offer, but it is an
invitation for other Users to make offers relatedhte purchase of such products
or services.

3. In order to create an offer on its own, the Useu#th use the form available
through the Account and select the essential elesyadrihe offer (its subject
matter, the price) along with its validity periokhe default validity period of an
offer is thirty (30) days.

4. In order to create an offer on the basis of theived request for proposal, the
User who has obtained the request for proposabéstiee provided business
terms and conditions and creates its own offeiheir basis.

5. The User will place an offer upon sending suchrdffehe recipient through the
Platform.

6. A User who has submitted an offer may change itagéoy using the option of
updating the offer and sending its modified versmithe recipient. However, a
suggested change may be introduced to the terthe afffer only upon the
recipient’s approval. If the recipient of the offails to express its consent to the
suggested changes, the party who submits thewitldse bound by the
conditions of the previous offer until the lapsatsfvalidity period.

7. A User who submits an offer may specify its additibterms in greater detail in
the files attached to the offer form. In the cakany discrepancies between the
terms specified in the form and the contents ofatit@chments, it will be assumed
that the terms of the form prevalil, unless theipaito the Transaction expressly
state otherwise.

8. The Transaction will be executed once the offeipient approves the terms of
the offer and once the party submitting the ofésreives information that the
offer has been approved, i.e. once the statusedbrter being the subject matter
of the Transaction changes to ,pending”.

9. The User expresses its consent to receiving eldctmovoices from other Users
by means of the Platform mechanisms.

5. Mechanism of organising auctions

1. An auction is a process of executing a Transaeatitimn which the User who
organises the auction (the auction organiser),rasudt of publishing an
invitation to submit the offers, receives offerdsiitted by at least two Users
(auction participants). The auctions may be purelzagtions or sales auctions.

2. Each auction consists of two stages: auction patjoar (establishment of the
terms and conditions and the choice of its paricip) and the bidding during
which the participants submit subsequent bids.téhmas of carrying out the
bidding are provided for in clauses 5.9 - 5.10haf Terms and Conditions.
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3. The auction organiser may create an auction inceply or by means of a
request for a proposal previously sent by the anarganiser to the bidders who
have submitted their offers in reply to such reqé@sproposal.

4. If a User creates an auction independently, the isest indicate:

- the subject matter of the auction (auctionsirgab a single subject matter
or multiple subject matters are possible);

- the value at which bidding starts;
- the minimum and maximum bid increment;

- the start date of the auction (the time from \Wwhias possible to submit
bids) and its duration (from 20 to 120 minutes);

- if the amount of the best offer so far is to shle for the auction
participants;

- if the auction is to be visible in the publiclyagable catalogue;
- the validity period of the offers.

5. An auction may be prepared on the basis of offiélosstted in reply to the
organiser’s request of proposal. In such a sitnatie auction organiser does not
define its scope (or the items) — they are transfeautomatically from the
request for proposal. The value of a participaimitsal offer is equal to the price
indicated in its offer submitted in reply to thejuest for proposal. The period in
which the offer is to be binding upon the particips transferred from the offer
submitted in reply to the request for proposal. @tetion that is created on the
basis of the request for proposal cannot be puddisin the Platform catalogue
and it may only be a purchase auction.

6. In order to participate in an auction, a User subran offer that is binding upon
the User subject to the conditions specified byathetion organiser. If the auction
is public and a participant expresses its willirgg® participate in the auction,
the auction organiser may, at its own discretioithadvaw an invitation to the
auction that has been previously sent to the gpaticipant. Such activity is
possible only until the start of the bidding. Iethrganiser invited a participant to
the auction, it may not withdraw such invitation.

7. The participant may make the conditions of its off@re precise by adding
attachments in the form of files. In the case of discrepancies between the
terms specified in the offer form and the contafithe attachments, it is
assumed, unless otherwise expressly specifieckioffier form, that the terms
specified in the form prevail.

8. An auction participant may modify an offer subndtte the auction organiser.
This activity is possible only before the startiod bidding. The auction organiser
may accept an offer modified by the User for furtbarticipation in the auction,
but it is not obliged to do so.

9. The bidding starts on the date specified by théi@uorganiser. The price is the
only element of the offer that may be changed dutive bidding. Once the
bidding has commenced, the participants submit thds through the Platform.
Subsequent bids modify and replace previous ones.

10.The bidding is finished once the auction organisas the ,finish the bidding”
option, either prior to the commencement of thelinig or upon the lapse of the
time allocated for its duration, subject to theesmsion of the auction time if any
participant submits a bid less than 3 (three) nasyrior to the end of the time
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allocated for the bidding. In this case the durabbthe bidding is automatically
extended for 3 (three) minutes. If the time alledafor the bidding lapses, or the
bidding is finished earlier by the auction organiskee participants cannot submit
any further bids.

11.0Once the bidding is finished, the auction organassesses the offers that have
been submitted. The auction organiser may choa@seftar that is most
favourable and execute a Transaction with the Wéerhas submitted it, but is
not obliged to do so. The auction organiser maysbany offer that has been
submitted, at its own discretion. The notificatmmthe bidding being finished,
sent automatically by the Platform to the auctiartipipants, does not mean that
the organiser has chosen another offer or thatsitresigned from the right to use
the participant’s offer within the period of itslihty. Offers submitted within the
bidding are binding upon the auction participamsluhe deadline they specified
as the offer validity period when joining the aoatj even after the bidding is
finished.

12. A Transaction is executed:

a) in the case of a purchase auction — once trenm®y uses the ,place an
order” functionality in the auction panel in theafcipants” section, where
the participants’ offers are available, providedtttne offer validity period
has not expired. An auction participant who hagirexl such an order from
the organiser is obliged to update prices of thyext matter of the auction
so that the sum of the prices for the individualis is equal to the aggregate
price bid at the auction (or a lower one) and twvate the other party with

an offer that has been updated accordingly.

b) in the case of a sales auction — once the gaatitreceives a sales offer
placed by the auction organiser. The offer recipigobliged to accept such
offer. A User who places a sales offer referredliove, prior to submitting
its offer, is obliged to update the prices of théividual subject matters of
the auctions so that the sum of the prices fowviddal items is equal to the
aggregate price bid at the auction and to pro\hdeother party with an offer
that has been updated accordingly.

13.The activities related to updating the offer anflisiihg it to the aggregate price
bid at the auction, referred to above, are techicivities, aimed at performing
the Transaction, which have no impact on its vglidr contents. In the case of
any discrepancies between the agreed terms ofrdresdction and the contents of
representations exchanged at a later time, thestefitihhe Transaction will
prevail.

14.The auction organiser is authorised to suspendittiing for a specified period
of time. The organiser should ensure equal treatwifeihe auction participants
and notify them of the date at which the auctiotoibe renewed. The bidding
cannot be suspended for a period exceeding theitygbieriod of at least one of
the offers submitted at the auction.

15.1n the case of any technical disruptions to théfétia, resulting in the auction or
the bidding being discontinued, the offers subrditig the Users prior to the
discontinuation of the auction (the bidding) wi# binding. The organiser may
decide to finish the auction. Any offers submitteaing a discontinued auction
will be binding upon the participants who submittedm for the offer validity
period.

6. Procedure for the award of a public procurement cotract
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. If it is compliant with the applicable law, a Camtting Authority may use the

Platform to carry out a procedure for the award pliblic procurement contract
in the form of an electronic tender, in line wittetapplicable law. The
Contracting Authority independently assesses iargorder fulfils the
prerequisites for an electronic tender subjechéotérms provided for under the
applicable law.

The Contracting Authority makes an announcemensistent with the applicable
law, by placing the announcement on the Platfororeuthe agreed address. The
Operator does not verify and is not responsiblaHercontents of the
announcement.

The bidders that the Contracting Authority allowgarticipate in the procedure
must execute the Agreement with the Operator aed ap Account on the
Platform.

During the tender, the offers submitted by the @mtbrs are automatically
classified on the basis of their price. An offebsutted in the course of a tender
ceases to be binding if another contractor has #tdahva better offer.

If required under the applicable law, immediatdigiathe closing of an electronic
tender, the Contracting Authority will provide, werdhe website address
provided in the announcement of the public procemeithe name (business
name) and address of the bidder whose offer has dieesen.

The Contracting Authority awards the public procneat contract to the bidder
who offers the lowest price, unless the applicédoleprovides other
requirements.

The Contracting Party and the User are requirdditiball the respective
requirements arising from the applicable law gowegithe public procurement
procedure.

7. Contents published by the Users

1.

The Platform is equipped with a modern mechanisnchvawards points for the
User’s activity on the Platform. 'The mechanism misuthe User’s activity points
in accordance with a dynamic IT algorithm, whichstiyp considers the User’s
activity on the Platform.

Each party to an executed Transaction may iss@ssessment of the Transaction
(a credential) related to this Transaction for atcactor, hereinafter referred to as
the credential recipient. The credential is a Id&lg assessment. The party
issuing the credential may combine the grade witarbal description. Both the
party issuing the credentials and the recipieniddeehether and to what extent
they wish to publish the credentials as part oir tAecount’s public profile.

The Users may issue recommendations for their actirig parties in relation to
the general commercial activity carried out betwtenparties. Such
recommendation may be published as part of ther'§Jpeblic profile.

It is possible to post updates concerning the Orsehe User’s Account in the
company’s publicly available profile.

The User may not, as part of its activities onRleform, and in particular the
activities referred to in clauses 7.1 - 7.4, pubtisntents (including, but not
limited to, pictures, text, documents or other mats or information) that violate
the provisions of the applicable law, rights ofdhparties, the principles of social
coexistence, are harmful, offensive or otherwisgpropriate. If the Operator is
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notified about such violation, the Operator ressmye right to remove such
contents, lock out the Account or terminate thee®&gnent with the User with
immediate effect.

6. The Operator has no technical and organisationmglghty to monitor or verify
on a constant and regular basis the content updidagléhe User to the Platform.
If a User or any other person or entity discovhet the contents uploaded by the
User may violate clause 7.5 above, or any otherigpians of the Agreement or
these Terms and Conditions, it should contact ther&or by means of a relevant
contact form available on the Platform. In caseepfesenting a third party, a
person or entity mentioned in the last sentendhisfclause should provide the
Operator with a relevant power-of-attorney in vigtior other valid authorization
to represent such third party, without undue delay.

8. Remuneration and fees for the Operator
1. The use of the Basic Package Services is freeafjetfor the User.

2. The fees for the Operator’s provision of the Adxhl Services and how to pay
them will be indicated in the Price List in Attachn no. 1 or in the Additional
Terms and Conditions.

3. The User agrees to receive e-invoices from the &pevia the Platform.
9. Personal Data

1. The Operator is the data controller of all the pees data provided by the User in
the process of creating an Account and processedli during the use of the
Platform. The data will be processed in order tdquen the Agreement, for
analytical and statistical purposes, as well a®tber purposes compliant with
the law. The provision of data is voluntary, howewerefusal to provide the data
may in some cases mean that the Services canpobwieed. The User has the
right to review and change its data.

2. The User is obliged to fulfil, on its own, all oppitions, including obligations to
provide information, under the applicable law, @hation to the persons whose
personal data it processes, as the data contneilérthe use of the Platform.

3. While creating an Account on the Platform, the Usewvides an e-mail address
for the purposes of communicating on the Platfonah ia order to receive
commercial information, including offers, invitati® to submit offers, invitations
to participate in auctions and other similar commoations of commercial nature
from the ING Group and other Users of the Platform.

4. The Platform allows sending messages with an ineitgo use the Platform to a
person other than a User. Each time a User inpiesons or entities other than
the Platform Users to register on the Platfornoaimdertake actions aimed at
executing a Transaction, it should ensure thaipflicable, it has obtained
appropriate consent for sending commercial inforomatio the email address used
by such person, in accordance with the applicable |

5. Without prejudice to the above, the User consentké processing and analysing
of data other than the personal data collectedhéyDperator, including data
related to the Users and Transactions.

10.The Operator’s liability

1. The Operator’s sole role is to provide mechanismalow the execution of
Transactions between the Users. In particularOperator is not responsible for
the Users’ actions or omissions or the Platformrf/seclarations made towards
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other Platform Users or for the improper perforneaacfailure to perform
obligations resulting from the Transactions or¢batent uploaded by the User
on the Platform. The Operator will not verify thentents of the declarations of
will or guarantee their validity and compliance lwiaw.

2. The Operator will make every effort to maintain tdomtinuity of the provided
Services, but will not be responsible for the Blatf's unavailability caused by
technical disruptions or the actions or omissionthiod parties.

3. The Operator will not be responsible for any darsagaised by materials
exchanged between parties to Transactions vialgt®fn or as a result of the
Users exchanging information. The User should asasan received files with
antivirus software.

4. The Operator will make all due efforts to verifetbiser’s identity exclusively as
part of the procedures specified in clause 2 offéens and Conditions;
however, the Operator is not responsible for asulte of the utilisation of untrue
or unlawful information by the User.

5. The User, while making certain materials, produntt service descriptions
available on the Account, represents that it hasioed all the relevant
authorisations, in particular those related t@asimercial copyrights or any
licences that have been granted to it, which atlesvUser to publish, within the
Platform, works related to products or servicesrefl thereby. The User will be
solely responsible for any violations resultingnfréhe failure to hold relevant
authorisations.

6. The Operator’s responsibility towards the Platfayser, related to the improper
performance or failure to perform a Service andtanyrelated to the provision
of the Service, is limited to the amount of oneusend Polish zlotys. In no event
will the Operator be held responsible for the Useiamage in the form of lost
profit or loss of any data.

7. Any markings that identify ING Group entities (ianticular trademarks) may be
used by the User solely upon the prior conseri®@fQperator, which must be
expressed in writing in order to be valid.

8. Itis prohibited to trade in goods or services lom Platform that have been
excluded from trade under provisions of the appliedaw or that are in violation
of such provisions — in particular, this prohibiticelates to trading in goods that
violate intellectual property rights. Attachment @dhereto constitutes a non-
exclusive list of products and services that maybsosubject to trade on the
Platform.

9. The User is obliged to hold relevant permits, cesams or authorisations to
execute a specific type of a Transaction includongzade in specific goods or
services, if it is required to hold such permiteessions or authorisations under
the applicable provisions of law.

10. The Operator will not monitor or verify the saidrpets, authorisations or
concessions held by the User, and is not resp@&blTransactions executed in
violation of the provisions that provide for anigation to hold such
authorisations.

11.The Operator is entitled to block or remove anyesq for proposal, catalogue
item, auction or other content entered by the Useluding content described in
clause 7.5 above, should the Operator determingltaaontent entered by the
User is not consistent with this Agreement, thérudions for creating requests
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for proposals, auctions or catalogue items ortthey raise concerns in terms of
their integrity, credibility or consistency withetapplicable provisions of law. In
such case the Operator will notify the User abbatgerformed activities.

12.The Operator may introduce editorial changes tactments of the request for
proposal, the catalogue item or to any other cdrgetered by the User, to which
the User hereby authorises the Operator. Editohiahges serve the purpose of
improving the quality of the published content (egrrection of misprints) and
they do not concern changes that could have andnguethe subject matter of
the Transaction (e.g. change of the price or dsjidate). In the case of a
necessity to introduce content-related changes$, si@nges may be introduced
solely upon a prior consultation with the User thalblished the request for
proposal subject to edition.

13.The Operator shall not be held liable for the cohtgloaded by the User
(including content specified in clause 7.5 abowehad party content, nor shall
the Operator be liable for any damage or otheuffed resulting from any defects
of the Platform by the User’s software or hardwaréheir incompatibility with
the Platform; the Operator shall also not be lidbtadamage resulting from the
fact that the Internet was not available or malfigmng.

14.The limitation of liability does not apply to casgismandatory statutory liability,
in particular liability under the product liabilitgw, liability for a guarantee that
has been assumed, and liability for intentionalegligent injury to life, limb or
health.

11. Account lockout and termination of Agreement with he User
1. The Agreement between the User and the Operatbexyilre as a result of:
a) the User or the Operator submitting a statermernhe termination of the
agreement, in which case the notice period wilBdalays;

b) the Operator terminating the agreement, sulbgettte terms indicated in
clause 11.2 of the Terms and Conditions.

2. The Operator may terminate the Agreement with teerWith immediate effect
in particular if the Operator establishes that:

a) a violation referred to in clause 6.5 of therigiand Conditions has been
committed,

b) the User has provided inaccurate registratida,da

c) the ban on providing unlawful contents has baelated, including as
regards contents that violate exclusive righthotitparties, in particular in
the case referred to in clause 10.8 of the TerrdCamditions.

d) the User has undertaken actions aimed at disagutite functioning of the
Platform’s IT system,

e) the User has traded in materials that have eeended from trade under
the provisions of applicable law or has conductesiress activity without
relevant consents, authorisations or concessions,

f) the User has undertaken other actions that dowilgy about damage to
other Users or the Operator.

3. Inthe cases specified in clause 11.1 a) abovd/#lee is entitled to demand that
an appropriate part of the fees paid to the Openateelation to the use of the
Additional Services is repaid to the User, pro tatthe period left until the
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completion of services in accordance with the teoimsroviding the Additional
Service.

4. Notwithstanding the above rights, the Operatonistled to block the User’s
Account, due to the reasons indicated in claus2 dflthe Terms and Conditions
or if the Operator suspects that a person it hasutborised is using its Account.

5. As aresult of the Account lockout, it is impossibd log in to the Account and as
a consequence in particular to execute Transactiormsder to remove the
lockout, the User should contact the Platform adstriator. The Operator has the
right to retain the Account lockout that has begpliad, until a decision is taken
to terminate the Agreement pursuant to clause dflif2e Terms and Conditions.

6. The Operator acting in accordance with Polish, geam or international law
with respect to sanctions imposed by, among otllees-uropean Union, United
Nations and the United States does not engageyiretations with entities
originating from certain countries(particularly #eodefined under these Terms
and Conditions as Ultra High Risk Countries) onehisanctions were imposed,
as well as entities originating or financially iteld to such countries, nor does it
offer any services to such entities. The Operatbilackout the Account and
terminate the Agreement with immediate effectafldwing a periodic inspection
carried out by the Operator or on the basis ofrmfttion obtained from a
different source, it is discovered that the Useistered on the Platform has its
seat or is controlled or represented, directlyndirectly, by an entity or a person
that has its seat or place of residence in oneeotlitra High Risk Countries, as
well as if the aforementioned entities or persarsirecluded in the European
Union, the United States or the United Nations sandist.

7. Inthe event of an Account lockout due to reas@esified in clause 11.6 above,
the offers, requests for proposals, or any othiévigccarried out in respect of the
Account related to an ongoing and not concludeadaetion will be blocked by
the Operator due to a violation of the Terms andditmns and will be
considered null and void on the date of the lockbuparticular, the offers and
requests for proposals submitted by the User wAgseunt has been locked out
due to the reasons specified in clause 11.6 abdiyaot/be considered as binding
for the recipient of such offer or request for psal.

8. In the event of an Account lockout due to reas@esified in the Terms and
Conditions, and in particular in the event of stadkout and termination of the
Agreement due to the reasons specified in claugeabbve, the User whose
Account was locked out or the Agreement was tertathavith, as well as the
User that received the offer or request for propfvsean the aforementioned User,
shall not raise any claims, including claims conagg compensation, damages or
loss of profit, against the Operator or any oféhéties from ING Group, to the
extent permitted by the applicable law, in relatiorsuch lockout of the Account,
termination of the Agreement or such offer or reqdier proposal.

12.Complaints

1. A complaint relating to the non-performance oritnproper performance of the
Services by the Operator should be sent to theaDmeby means of a contact
form available on the Platform and should conthmWser’'s data such as: first
name and surname or business name, descriptitie gftuation constituting the
grounds for the complaint and its suggested salutio

2. The Operator will reply to such complaint within @ays of the date of its receipt
or — in the case of receiving an incomplete conmplar a complaint that lacks
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any information necessary for its consideratiohe-@perator will request the
User to provide additional information related e tomplaint and will examine
the complaint within 21 days of the receipt of sudbrmation.

13. Technical requirements

1. In order to use the Platform, the User must havikCandevice with access to the
Internet and one of the following web browsers:

- Microsoft Internet Explorer version 7 or newer
- Mozilla Firefox version 14 or newer,

- Google Chrome version 19 or newer,

- Apple Safari version 5 or newer.

2. The User is obliged to adjust the uploaded imags fo the format required by
the Platform. The images may be automatically mediby the Platform’s IT
mechanisms.

14. Amendments to the Terms and Conditions

1. The Operator has the right to amend the Terms amdii@ons by notifying the
User, with an internal message, sent to the Ugexteunt by means of the
Platform’s IT mechanism or by sending a messageetlyrto the e-mail address
indicated by the User. The message will contairfulevording of the new
version of the Terms and Conditions with an indaabf the introduced
amendments or an address of a website where the@erswn of the Terms and
Conditions was posted.

2. If the User does not submit a statement that gaibjto the introduced
amendments within 7 (seven) days from the recdiffteocommunication on the
amendment of the Terms and Conditions, it will berded that the User accepts
the new wording of the Terms and Conditions.

3. No amendment to the Terms and Conditions will eavémpact on Transactions
that have been executed under the previously aipéclerms and Conditions.

4. If the User submits an objection to the Terms andditions, the Agreement will
be terminated on the date the new Terms and Condignter into force. The
provisions of clause 11.3 of the Terms and Conaigtiwill apply accordingly.

5. The change of the verification process describerdaunses 2.1 to 2.10 above, as
well as the limitation of the functionalities aable to Users without a Verified
Account, shall not be considered as an amendmehtsé Terms and Conditions
and does not require the User’s consent.

15. Other provisions

1. Any matters left unregulated in the Terms and Comak will be governed by
Polish law.

2. The Operator may assign rights resulting from tigee@ment to any third party
without the User’s consent.

3. Any matters related to any claims resulting from Terms and Conditions will
be resolved by the court with local jurisdictioreo¥he Operator’s seat. If the
choice of the court based on the first sentendhisfclause 14.3 shall be
considered ineffective (void) due to any reasargliaputes arising out of or in
connection with the Terms and Conditions, includatiglisputes regarding the
existence, validity, effectiveness and interpretatf Terms and Conditions, shall
be finally resolved by the Court of Arbitrationtae Polish Chamber of
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Commerce in Warsaw, in accordance with the rulgkisfcourt. The arbitration
shall take place in Warsaw. The language of thiration shall be English and
the judgment shall be final and binding upon thersd the Operator. The
arbitrators shall interpret the Terms and Condgion the basis of Polish law.

4. If any actual or future provision or part of a pioen of the Terms and
Conditions is deemed invalid or unenforceable imMlor in part, for any reason
at present or in the future, such invalidity or nfoeceability shall not affect the
enforceability of any of the remaining provisioreréof. The Terms and
Conditions shall be construed pursuant to the proms of law, as if such
unenforceable provision was never contained heagid the Operator and the
User shall commence negotiations in good faithr@deoto rephrase such
provision so that it is enforceable and effecteved reflects the Operators’ and
the Users’ intentions at the time of the conclusibthe Terms and Conditions.

5. The English language version of the Terms and Giamdi is the only binding
version. For the avoidance of doubt, any otheruagg versions that are or will
be published by the Operator, are solely for therdsonvenience and are not
binding.

6. The Terms and Conditions will come into force onD&cember 2014.

7. The following attachments constitute an integrat pathe Terms and
Conditions:

Attachment no. 1. Price List

Use of the Basic Package Services free of charge

Attachment no. 2
. List of items and services that may not be offeceon Aleo
The following items and services may not be suldi@ttade on the Platform:

+ Firearms, ammunition within the meaning of applledbw, and any components thereof
or accessories thereto as well as air guns if thezia energy exceeds 17 J

+ Products and technologies for military or policegmses within the meaning of the
applicable law.

« Animal specimens listed in the provisions of theu@@l Regulation (EC) no. 338/97 of 9
December 1996 on the Protection of Species of Waldna and Flora

« Narcotics or similar abusive substances, psychmsybstances, steroids, substances
subject to medical prescription, medicinal products

« Tobacco products

« Advertisements concerning the sale / purchase sigagayment, and intermediary
services in the sale / purchase against paymaesdlisf tissues, organs for the purpose of
transplanting the same

« Items infringing the intellectual property righiscluding copyrights, industrial property
rights or rights to databases

« Items that are related to fascist content or cdrgeymoting a totalitarian system of state
or inciting hatred based on national, ethnic, dacaigious differences or due to the lack
of religious beliefs
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« Items or devices used to breed laboratory aninsss in the cosmetics industry or fur
animals

+ Items containing pornographic content or servichese description indicates an erotic
nature

« Gambling offers including online gambling

« Services consisting in redirecting Internet trafficluding link exchange systems

« Databases containing lists of e-mail addressesppat data, identification numbers
which may constitute personal data

« Accounts or social media profiles including sersicelated to the social media profiles
or accounts such as offers for the sale of ,likes”

« Software used for an automatic dispatch of margetontent to e-mail addresses or for
collecting e-mail addresses

« Software used for downloading copyrighted contents

« Documents of official nature, their electronic aegor electronic publications containing
collections of personal data

« Electronic devices that interfere with the mobé@éephone signal or GPS or interfere with
the functioning of radars or laser sensors

+ Devices or software for modifying odometers

« Cultural property if their trade violates the apphle law

« Dual use goods referred to in Appendix 1 to CouRegulation (EC) No. 428/2009 of 5
May 2009 (at least within the scope related torteeport)

« Nuclear and radioactive materials

« Transportation, storage and disposal servicesaftapuclear fuel

« Services and equipment related to genetic engimgeri

+ Human or animal organs

« Services and equipment related to the productiaratifral gas and oil from shale
formations,

« Services related to scrapping vessels in IndiagBaesh and Pakistan, including vessel
transportation services to such countries for sErgppurposes.

Warsaw-22442618.2



