Terms and Conditions of the Aleo platform

These Terms and Conditions of the Aleo platformegowour use of the Platform, as defined below, and
at the same time govern your legal relation witksINslugi dla Biznesu S.A. Your access to the Piatfo
and use of its functionalities should always beampliance with these Terms of Conditions.

IMPORTANT: By accepting these Terms and Conditions you dntera legally binding agreement
with the Operator.

1. Definitions

Account

a separate section of the Platform allocated tivangUser, accessible by the User upon the
provision of a password and an ID. The accountwaldhe User to manage User-related
information and to carry out legal and factual @tsi ascribed to the given User.

Additional Services

the Platform’s functionalities or other servicesyided by the Operator which the User may
use upon the payment of an additional fee specifiethe Price List, subject to the terms
provided for in the Terms and Conditions or the ifiddal Terms and Conditions.

Additional Terms and Conditions

an e-document, available through the Platform, twhize Operator may use to offer new
Additional Services, discounts, rebates, promotieteted to the use of the Additional Services,
change the scope of the Basic Package Servicesodmat commercial conditions. The
User’s and Operator’s rights and obligations ngutated under the Additional Terms and
Conditions are specified in the Terms and Condstion

Agreement

the agreement for the provision of the Servicexabesl between the Operator and the User
upon the User’s approval of the Terms and Condition

Basic Package Services

the Platform’s functionalities made available te flatform User free of charge, whose scope is
specified in Attachment no. 2 to the Terms and Q.

Extremely High Risk Countries

mean countries such as: Cuba, Iran, Sudan, Syoidh orea. The list of countries indicated in
the previous sentence may be amended by the Opdmatway of amending the Terms and
Conditions as indicated in clauses 14.1 to 14 #hefTerms and Conditions.

ING Group

entities related to the Operator or ING Baski S.A. or their shareholders or affiliates which
constitute a capital group within the meaninghef applicable provisions of law and any other
entities located in Poland or in any other courtrgt are or will be connected financially,

organizationally or personally to ING BaSksski S. A., its shareholders or affiliates.

ING Online System
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an e-banking system allowing electronic access fmaak account, transactions and other
functionalities maintained by some of the entifi@sn ING Group.

Operator

ING Ustugi dla Biznesu S.A. with its registered tseaKatowice at ul. Chorzowska 50, 40-121
Katowice, entered into the Companies Register atDistrict Court for Katowice-Wschéd"8
Commercial Division of the National Court Registarder no. KRS 0000408358, REGON
(statistical number): 242834901, NIP (taxpayer idigation number): 6342805313, e-malil
address:4]@aleo.pl.

Platform

an IT system that fulfils the function of a B2B (f$iness to business”) e-commerce platform,
available to the Users under the ALEO brand, aradl@we particularly under www.aleo.com,
owned and managed by the Operator.

Price List

Attachment no. 1 to the Terms and Conditions, iatilig the amount of remuneration due to the
Operator in relation to the provision of the Seegicincluding, in particular, the Additional
Services.

Terms and Conditions

this document constituting the general terms amditions of the Agreement entered into
between the Operator and the User.

The Contracting Authority

a User who is a contracting authority within theamiag of the applicable provisions of law
related to public procurement.

Transaction

each agreement, including a sales or rent agreemeatuted between the Users through the
Platform and in compliance with the terms specifiethe Terms and Conditions.

User

a natural person who carries out business actigityivil law partnership, a legal entity or an
organisational unit other than a legal entity hguis registered office in a country other than an
Ultra High Risk Country that, under the provisiafghe applicable law, has legal capacity and
is fully entitled to undertake legal acts and ezdeinto the Agreement and provided true and
accurate information required by the Operator dutive process of registration on the Platform.
A consumer within the meaning of the applicable, lparticularly a person whose activity is
not connected to a professional or business agtiviay not be a User of the Platform.

Verified Account

an account for which the User’'s identity has beenified, which enables access to the
functionalities indicated in Attachment no. 2 t@ therms and Conditions in the column titled
“Verified Account”.

Creating the Account and using the Services
In order to create the Account, the User mustifillthe registration form available on the
Platform by entering basic registration data relate the business activity carried out by the

User, for example and not limited to: taxpayer id@ation number, statistical number,
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telephone number, business name, legal form, asldsteet, number, code, town) and the
name, surname and an e-mail address of the persating the Account on behalf of and for
the User.

The provided address of the business activity shbel identical to the entry in the relevant

register related to the business activity, if stagjister exists in the country where the User has
its registered seat. The User should provide theaié-address used for the purposes of its
business activity.

While registering the Account the User independemthooses an access password to the
Account, which should be kept secret. The User Wil fully responsible for all legal
consequences resulting from obtaining access aimd) wse Account by persons using the
User’s password.

Due to the professional nature of the Platformuratpersons who do not carry out business
activity may not register the User's Account angsthe a party to the Agreement.

The User may not use the Platform for carrying drtdansactions that are unrelated to the
professional nature of the User’s activity. In matar, while executing a Transaction the User
does not act as a consumer within the meaningeoftiplicable provisions of law.

The Account may be created (and thus the Agreecmrdiuded) only by a person authorised to
make such declarations of will within the User’gamisational structure or by a person holding
a relevant power of attorney to carry out suchvigti

In order to create an Account, the User must esgpitssconsent to being bound by the Terms
and Conditions by ticking the box “I accept themerand Conditions” in the registration form

available during the process of creating the Actodie acceptance of the Terms and
Conditions will signify entering into the Agreement

The Account will be activated once the User clithes registration confirmation link, which will
be sent to the User's e-mail address provided upgistration. It is impossible to use the
Account until it is activated.

In order to use the Services that are availablg tmk holder of a Verified Account, the User
should confirm its identity to the Operator. Th@gess of verification may vary from country
to country and will be described by the Operatahmelectronic communication directed to the
User during the process of registration on theféHat

The registration process and the verification psea#escribed in clauses 2.1 — 2.9 above are not
required from Users who use the Platform by loggingfrom the ING Online System.
However, the User may start using the Platform aftgr accepting the Terms and Conditions
by ticking the appropriate box in the form presdrttethe User on the Platform during the first
log in. The Account of a User who uses the Platfarithh the intermediary of the ING Online
System is always a Verified Account.

In the case of any doubts related to the accuracgompleteness of the registration data
provided by the User, the Operator reserves tha tm request that the User sends copies of
certificates from the relevant registers that aomfthe data provided during the registration
process. The Operator may request that the accorfasych data is confirmed throughout the
life of the Account. If the User refuses or faibsgrovide such requested data or documents, or
if the Operator establishes that the data provideidaccurate, the Operator will be released
from the obligation to create an Account and exetle Agreement. If the User refuses or fails
to provide such requested data or documents itiaelto an Account that is already active, the
Operator will be entitled to block the Account anderminate the Agreement under the terms
specified in clause 10 of the Terms and Conditions.
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Any person may report an abuse concerning the esxdet of an Account that has been

registered by an unauthorised person or with tleeofishaccurate data including, in particular,

data related to the business activity carried guthe reporting person. Such abuse may be
reported using the “report an abuse” option avé&lamn the Platform or through the internal

communication mechanism available on the Platform.

If the Operator receives a report on such abusaiillitcontact the reporting person. The

Operator has the right to request that the regpierson provides documents that, in his/her
assessment, will ensure credibility of the abugmonte The reporting person is responsible
towards the Account User in relation to whom it hgggorted the abuse for any effects resulting
from a report submitted groundlessly or in badhtaithe User may hold only one Account on
the Platform.

If required by the applicable provisions of lawgthiser will be required in every case to
provide the Operator with an excerpt from the raigvcompanies register and a copy of the
passport or other identity document of one of thiespns authorised to represent the User.

Transactions

The Platform allows the User to present its own memtial offer in the form of a catalogue of
products or services, to send and review requestprbposal, to make commercial offers, to
organise auctions or participate in auctions aiatezhrrying out a Transaction.

The User will ensure that persons that it has aigho to access the Account hold relevant
authorisations to make declarations of will on ebaand for the User as regards the activity
carried out on the Platform, including authorisasido execute Transactions.

If a special form has to be preserved (for instamdgden form or the form of a notarial deed),
as required under the provisions of law or in refato a legal act executed earlier between the
parties to a Transaction, in order for the legaluaerlying the Transaction to be valid, each
User that is a party to the Transaction is obliggdnake a declaration of will in the form
required under the law or in relation to a legal performed earlier between the Parties,
immediately after executing the Transaction, unlises parties to the Transaction expressly
agree otherwise.

If in the further provisions of the Terms and Cdiugtis, a given effect results from an activity
undertaken by the User (for instance acceptangeoeagl of the offer), it is assumed that all the
activities result from the User using an approprianctionality of the Platform, available to the
User once it is logged into its Account.

Unless the contracting parties expressly agreerwibe prior to the execution of the
Transaction:

3.5.1 The prices quoted by the Users in pricelists afierefare net prices, exclusive of the
tax on goods and services. Upon the receipt obtber, the seller will establish the
gross price inclusive of the tax on goods and ses/which the buyer is obliged to
pay. The price indicated in the offers made indberse of electronic bidding, referred
to in clause 5 hereof is a gross price.

3.5.2 The prices quoted by the Users do not cover anyitiaddl costs such as:
transportation costs, insurance and other costsnthg be related to the delivery of
products or services as a result of executing ashetion.

3.5.3 If required under the applicable provisions of lavhen referring to prices the Users
shall, to the extent possible, indicate which tages delivery costs apply to the
auction or commercial offer presented in the forfnaocatalogue of products or
services offered by that User.
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Any changes to the terms of the Transaction (inoediting or annulling the contents of an
order) are permissible solely on the condition thath parties to the Transaction approve such
changes with the use of the Platform mechanisnihelfparty to whom it has been suggested
that the terms of the Transaction should be changdhkat the Transaction should be annulled
fails to give its express consent to such actitims,parties to the Transaction are obliged to
execute the Transaction in accordance with theiguely agreed conditions.

The currency of all Transactions and offers shalldetermined by the User organising the
auctions or presenting the commercial offer infdren of a catalogue of products or services,
and shall be deemed accepted by the User takingipathe Transaction. The currency
conversion available on the Platform is only fdiormation purposes and is based on the rates
of European Central Bank.

The User taking part in the Transaction representswarrants that it will provide other Users
participating in the Transaction with any and aformation required by the provisions of law
applicable in the country where the User organizhrg Transaction is established or any other
applicable law, including any information on thenge or services subject to the Transaction.

Procedure of submitting offers and replies to receied offers
A User may submit an offer:

4.1.1 Dby filling in, on its own, the offer form availablen the Platform and sending it to
another User;

4.1.2 as areply to another User’s request for proposal,
4.1.3 as areply to an invitation to participate in act&n created by another User.

A User, within its own Account, may present its ¢uots or services in the catalogue of
products and services that is available to theipybicluding to persons other than Platform
Users). The fact that the User has placed a givedugt or service in the catalogue does not
mean it has made an offer, but it is an invitationother Users to make offers related to the
purchase of such products or services.

In order to create an offer on its own, the Usesusth use the form available through the
Account and select the essential elements of tfez (fs subject matter, the price) along with
its validity period. The default validity period ah offer is thirty (30) days.

In order to create an offer on the basis of theived request for proposal, the User who has
obtained the request for proposal accepts the gedvbusiness terms and conditions and creates
its own offer on their basis.

The User will place an offer upon sending suchrdffethe recipient through the Platform.

A User who has submitted an offer may change i®geby using the option of updating the
offer and sending its modified version to the remip However, a suggested change may be
introduced to the terms of the offer only upon theeipient’s approval. If the recipient of the
offer fails to express its consent to the suggeskauhges, the party who submits the offer will
be bound by the conditions of the previous offdil time lapse of its validity period.

A User who submits an offer may specify its additibterms in greater detail in the files
attached to the offer form. In the case of anyrdigancies between the terms specified in the
form and the contents of the attachments, it valldssumed that the terms of the form prevail,
unless the parties to the Transaction expresdly stherwise.
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The Transaction will be executed once the offeipient approves the terms of the offer and
once the party submitting the offer receives infation that the offer has been approved, i.e.
once the status of the order being the subjecematthe Transaction changes to “pending”.

The User expresses its consent to receiving elactiovoices from other Users by means of
the Platform mechanisms.

Mechanism of organising auctions

An auction is a process of executing a Transaatitthin which the User who organises the
auction (the auction organiser), as a result oflighing an invitation to submit the offers,
receives offers submitted by at least two Userst{@u participants). The auctions may be
purchase auctions or sales auctions.

Each auction consists of two stages: auction padjar (establishment of the terms and
conditions and the choice of its participants) ane bidding during which the participants
submit subsequent bids. The terms of carrying loaittidding are provided for in clauses 5.9 -
5.10 of the Terms and Conditions.

The auction organiser may create an auction indkpdly or by means of a request for a
proposal previously sent by the auction organigé¢h¢ bidders who have submitted their offers
in reply to such request for proposal.

If a User creates an auction independently, the sest indicate:

. the subject matter of the auction (auctions refatio a single subject matter or
multiple subject matters are possible);

. the value at which bidding starts;
. the minimum and maximum bid increment;
. the start date of the auction (the time from whitdls possible to submit bids) and its

duration (from 20 to 120 minutes);

. if the amount of the best offer so far is to beblesfor the auction participants;
. if the auction is to be visible in the publicly deble catalogue;
. the validity period of the offers.

An auction may be prepared on the basis of offebsnitted in reply to the organiser’s request
of proposal. In such a situation the auction organdoes not define its scope (or the items) —
they are transferred automatically from the reqdiestroposal. The value of a participant’s
initial offer is equal to the price indicated irs ibffer submitted in reply to the request for
proposal. The period in which the offer is to beding upon the participant is transferred from
the offer submitted in reply to the request forgmsal. The auction that is created on the basis
of the request for proposal cannot be publishetthénPlatform catalogue and it may only be a
purchase auction.

In order to participate in an auction, a User sibrain offer that is binding upon the User

subject to the conditions specified by the auctiwganiser. If the auction is public and a

participant expresses its willingness to parti@patthe auction, the auction organiser may, at
its own discretion, withdraw an invitation to thaction that has been previously sent to the
given participant. Such activity is possible onhytilthe start of the bidding. If the organiser

invited a participant to the auction, it may nothwiraw such invitation.

The participant may make the conditions of its offere precise by adding attachments in the
form of files. In the case of any discrepanciesveen the terms specified in the offer form and
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the contents of the attachments, it is assumee@ssrdtherwise expressly specified in the offer
form, that the terms specified in the form prevail.

An auction participant may modify an offer subndtt® the auction organiser. This activity is
possible only before the start of the bidding. &betion organiser may accept an offer modified
by the User for further participation in the auntibut it is not obliged to do so.

The bidding starts on the date specified by thdi@uorganiser. The price is the only element
of the offer that may be changed during the biddi@gce the bidding has commenced, the
participants submit their bids through the PlatforBubsequent bids modify and replace
previous ones.

The bidding is finished once the auction organissgs the “finish the bidding” option, either
prior to the commencement of the bidding or upoa Ipse of the time allocated for its
duration, subject to the extension of the auctiow tif any participant submits a bid less than 3
(three) minutes prior to the end of the time alted&for the bidding. In this case the duration of
the bidding is automatically extended for 3 (thregutes. If the time allocated for the bidding
lapses, or the bidding is finished earlier by thetimn organiser, the participants cannot submit
any further bids.

Once the bidding is finished, the auction organgssesses the offers that have been submitted.
The auction organiser may choose the offer thatast favourable and execute a Transaction
with the User who has submitted it, but is not gédi to do so. The auction organiser may
choose any offer that has been submitted, at its digcretion. The notification on the bidding
being finished, sent automatically by the Platféonthe auction participants, does not mean that
the organiser has chosen another offer or thata# tesigned from the right to use the
participant’s offer within the period of its valigi Offers submitted within the bidding are
binding upon the auction participants until the dleee they specified as the offer validity
period when joining the auction, even after thadbid is finished.

A Transaction is executed:

(a) in the case of a purchase auction — once the @ganses the “place an
order” functionality in the auction panel in thedfficipants” section, where
the participants’ offers are available, providedttthe offer validity period
has not expired. An auction participant who hagirexd such an order from
the organiser is obliged to update prices of tHges matter of the auction
so that the sum of the prices for the individugms is equal to the
aggregate price bid at the auction (or a lower @me) to provide the other
party with an offer that has been updated accolyling

(b) in the case of a sales auction — once the partitipeceives a sales offer
placed by the auction organiser. The offer recipigobliged to accept such
offer. A User who places a sales offer referredliove, prior to submitting
its offer, is obliged to update the prices of thdividual subject matters of
the auctions so that the sum of the prices fowiddal items is equal to the
aggregate price bid at the auction and to provhéeother party with an offer
that has been updated accordingly.

The activities related to updating the offer angusiihg it to the aggregate price bid at the
auction, referred to above, are technical actisjteEmed at performing the Transaction, which
have no impact on its validity or contents. In tase of any discrepancies between the agreed
terms of the Transaction and the contents of reptations exchanged at a later time, the terms
of the Transaction will prevail.

The auction organiser is authorised to suspenditdiding for a specified period of time. The
organiser should ensure equal treatment of theasgarticipants and notify them of the date at
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which the auction is to be renewed. The biddinghcabe suspended for a period exceeding the
validity period of at least one of the offers sutted at the auction.

In the case of any technical disruptions to thefétan, resulting in the auction or the bidding
being discontinued, the offers submitted by therflpeior to the discontinuation of the auction
(the bidding) will be binding. The organiser maycide to finish the auction. Any offers

submitted during a discontinued auction will bediitg upon the participants who submitted
them for the offer validity period.

Procedure for the award of a public procurement cotract

If it is compliant with the applicable law, a Camtting Authority may use the Platform to carry
out a procedure for the award of a public procurgne®ntract in the form of an electronic
tender, in line with the applicable law. The Coaotirag Authority independently assesses if a
given order fulfils the prerequisites for an eleoic tender subject to the terms provided for
under the applicable law.

The Contracting Authority makes an announcemensistent with the applicable law, by
placing the announcement on the Platform underatireed address. The Operator does not
verify and is not responsible for the contentshef announcement.

The bidders that the Contracting Authority allowsparticipate in the procedure must execute
the Agreement with the Operator and open an Accourthe Platform.

During the tender, the offers submitted by the @otbrs are automatically classified on the
basis of their price. An offer submitted in the mmiof a tender ceases to be binding if another
contractor has submitted a better offer.

If required under the applicable law, immediateftgiathe closing of an electronic tender, the
Contracting Authority will provide, under the wetesaddress provided in the announcement of
the public procurement, the name (business nanet)yddress of the bidder whose offer has
been chosen.

The Contracting Authority awards the public procoeat contract to the bidder who offers the
lowest price, unless the applicable law providégotequirements.

The Contracting Party and the User are requirddltib all the respective requirements arising
from the applicable law governing the public praguent procedure.

Contents published by the Users

The Platform is equipped with a modern mechanisnchvawards points for the User’s activity
on the Platform. 'The mechanism counts the Usectvity points in accordance with a
dynamic IT algorithm, which mostly considers theetJs activity on the Platform.

Each party to an executed Transaction may iss@ssgssment of the Transaction (a credential)
related to this Transaction for a contractor, hexfér referred to as the credential recipient. The
credential is a 1-5 grade assessment. The padingsshe credential may combine the grade
with a verbal description. Both the party issuihg tredentials and the recipient decide whether
and to what extent they wish to publish the cradénas part of their Account’s public profile.

The Users may issue recommendations for their actiig parties in relation to the general
commercial activity carried out between the partiasch recommendation may be published as
part of the "User’s public profile.

It is possible to post updates concerning the Wsethe User's Account in the company’s
publicly available profile.
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The User may not, as part of its activities on Eiatform, and in particular the activities
referred to in clauses 7.1 - 7.4, publish contéimsluding, but not limited to, pictures, text,
documents or other materials or information) thatate the provisions of the applicable law,
rights of third parties, the principles of sociaegistence, are harmful, offensive or otherwise
inappropriate. If the Operator is notified abouttswiolation, the Operator reserves the right to
remove such contents, lock out the Account or teatei the Agreement with the User with
immediate effect.

The Operator has no technical and organisatiorahibity to monitor or verify on a constant
and regular basis the content uploaded by the tdgbe Platform. If a User or any other person
or entity discovers that the contents uploadedhleyldser may violate clause 7.5 above, or any
other provisions of the Agreement or these Ternas@onditions, it should contact the Operator
by means of a relevant contact form available @enRhkatform. In case of representing a third
party, a person or entity mentioned in the lasttesme of this clause should provide the
Operator with a relevant power-of-attorney in waggior other valid authorization to represent
such third party, without undue delay.

Remuneration and fees for the Operator

The use of the Basic Package Services indicatédtathment 2 within the specified scope is
free of charge for the User.

The fees for the Operator’s provision of the Additll Services and how to pay them will be
indicated in the Price List in Attachment no. lirothe Additional Terms and Conditions.

The User agrees to receive e-invoices from the &pevia the Platform.
Personal Data

The Operator is the data controller of all the pead data provided by the User in the process of
creating an Account and processed thereby duriagutfe of the Platform. The data will be
processed in order to perform the Agreement, fahyaical and statistical purposes, as well as
for other purposes compliant with the law. The Bimn of data is voluntary, however, a
refusal to provide the data may in some cases riedrthe Services cannot be provided. The
User has the right to review and change its data.

The User is obliged to fulfil, on its own, all opitions, including obligations to provide
information, under the applicable law, in relatibm the persons whose personal data it
processes, as the data controller, with the ufeedPlatform.

While creating an Account on the Platform, the Upeovides an e-mail address for the
purposes of communicating on the Platform and whepto receive commercial information,
including offers, invitations to submit offers, itations to participate in auctions and other
similar communications of commercial nature frone NG Group and other Users of the
Platform.

The Platform allows sending messages with an itiwido use the Platform to a person other
than a User. Each time a User invites persons titiesnother than the Platform Users to
register on the Platform or to undertake actiomsedi at executing a Transaction, it should
ensure that, if applicable, it has obtained appabpr consent for sending commercial
information to the email address used by such peisaccordance with the applicable law.

Without prejudice to the above, the User consenthd processing and analysing of data other
than the personal data collected by the Operatmiuding data related to the Users and
Transactions.
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The Operator’s liability

The Operator’'s sole role is to provide mechanismsltow the execution of Transactions
between the Users. In particular, the Operatorat rasponsible for the Users’ actions or
omissions or the Platform Users’ declarations miaaeards other Platform Users or for the
improper performance or failure to perform obligas resulting from the Transactions or the
content uploaded by the User on the Platform. Ther@&tor will not verify the contents of the
declarations of will or guarantee their validitydacompliance with law.

The Operator will make every effort to maintain thentinuity of the provided Services, but
will not be responsible for the Platform’s unavhildy caused by technical disruptions or the
actions or omissions of third parties.

The Operator will not be responsible for any damsaggused by materials exchanged between
parties to Transactions via the Platform or assalt®f the Users exchanging information. The
User should always scan received files with anivsoftware.

The Operator will make all due efforts to verifyethdser’s identity exclusively as part of the
procedures specified in clause 2 of the Terms amddifions; however, the Operator is not
responsible for any results of the utilisation nfrue or unlawful information by the User.

The User, while making certain materials, produundl service descriptions available on the
Account, represents that it has obtained all thevaat authorisations, in particular those related
to its commercial copyrights or any licences thatehbeen granted to it, which allow the User
to publish, within the Platform, works related tmgucts or services offered thereby. The User
will be solely responsible for any violations rasyg from the failure to hold relevant
authorisations.

The Operator’s responsibility towards the Platfddser, related to the improper performance or
failure to perform a Service and any tort relat@the provision of the Service, is limited to the
amount of one thousand Polish zlotys. In no evalhttke Operator be held responsible for the
User’s damage in the form of lost profit or lossaok data.

Any markings that identify ING Group entities (irticular trademarks) may be used by the
User solely upon the prior consent of the Operatbich must be expressed in writing in order
to be valid.

It is prohibited to trade in goods or services lom Platform that have been excluded from trade
under provisions of the applicable law or thatiareiolation of such provisions — in particular,
this prohibition relates to trading in goods thailate intellectual property rights. Attachment
no. 3 hereto constitutes a non-exclusive list adpcts and services that may not be subject to
trade on the Platform.

The User is obliged to hold relevant permits, ces@ms or authorisations to execute a specific
type of a Transaction including to trade in specgfoods or services, if it is required to hold
such permits, concessions or authorisations uheeapplicable provisions of law.

The Operator will not monitor or verify the saidrméts, authorisations or concessions held by
the User, and is not responsible for Transactioexw@ed in violation of the provisions that
provide for an obligation to hold such authorisasio

The Operator is entitled to block or remove anyuesq for proposal, catalogue item, auction or
other content entered by the User, including cdndescribed in clause 7.5 above, should the
Operator determine that the content entered by is not consistent with this Agreement,
the instructions for creating requests for propgsalictions or catalogue items or that they raise
concerns in terms of their integrity, credibility consistency with the applicable provisions of
law. In such case the Operator will notify the Ualeout the performed activities.
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The Operator may introduce editorial changes tocthrents of the request for proposal, the
catalogue item or to any other content enterechbyUuser, to which the User hereby authorises
the Operator. Editorial changes serve the purpdésenproving the quality of the published
content (e.g. correction of misprints) and theyndoconcern changes that could have an impact
on the subject matter of the Transaction (e.g. gbanf the price or delivery date). In the case of
a necessity to introduce content-related change$, shanges may be introduced solely upon a
prior consultation with the User that published thguest for proposal subject to edition.

The Operator shall not be held liable for the contgploaded by the User (including content
specified in clause 7.5 above) or third party coptaeor shall the Operator be liable for any
damage or other failures resulting from any defettthe Platform by the User’s software or
hardware or their incompatibility with the Platfgritthe Operator shall also not be liable for
damage resulting from the fact that the Internet mat available or malfunctioning.

The limitation of liability does not apply to casesmandatory statutory liability, in particular
liability under the product liability law, liabilt for a guarantee that has been assumed, and
liability for intentional or negligent injury tofk, limb or health.

Account lockout and termination of the Agreement wih the User

The Agreement between the User and the Operatbexyire as a result of:

(@) the User or the Operator submitting a statementhentermination of the
agreement, in which case the notice period wilBbalays;

(b) the Operator terminating the agreement, subjedhéoterms indicated in
clause 11.2 of the Terms and Conditions.

The Operator may terminate the Agreement with therlWith immediate effect in particular if
the Operator establishes that:

(a) a violation referred to in clause 6.5 of the Termsl Conditions has been
committed,

(b) the User has provided inaccurate registration data,

(© the ban on providing unlawful contents has beerated, including as

regards contents that violate exclusive rightshofitparties, in particular in
the case referred to in clause 10.8 of the TerrdsCamditions.

(d) the User has undertaken actions aimed at disrupti@egunctioning of the
Platform’s IT system,

(e) the User has traded in materials that have beended from trade under
the provisions of applicable law or has conductesir®ess activity without
relevant consents, authorisations or concessions,

() the User has undertaken other actions that coig lbout damage to other
Users or the Operator.

In the cases specified in clause 11.1 a) abovd/J#ee is entitled to demand that an appropriate
part of the fees paid to the Operator in relatmthe use of the Additional Services is repaid to
the User, pro rata to the period left until the ptetion of services in accordance with the terms
of providing the Additional Service.

Notwithstanding the above rights, the Operatomnistled to block the User’'s Account, due to

the reasons indicated in clause 11.2 of the Termd<Canditions or if the Operator suspects that
a person it has not authorised is using its Account

11
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12.

12.1

12.2

13.

131

As a result of the Account lockout, it is impossitio log in to the Account and as a
consequence in particular to execute Transactionsrder to remove the lockout, the User
should contact the Platform administrator. The @fmerhas the right to retain the Account
lockout that has been applied, until a decisiotaken to terminate the Agreement pursuant to
clause 11.2 of the Terms and Conditions.

The Operator acting in accordance with Polish, peam or international law with respect to
sanctions imposed by, among others, the Europeamdnited Nations and the United States
does not engage in relations with some countriewluich sanctions were imposed as well as
entities from or related to such countries. The r@je will lockout the Account and terminate
the Agreement with immediate effect if, followingperiodic inspection carried out by the
Operator or on the basis of information obtainednfia different source, it is discovered that the
User registered on the Platform has its seat congrolled or represented, directly or indirectly,
by an entity or a person that has its seat or ptdaesidence in one of theUltra High Risk
Countries, as well as if the aforementioned emstitbe persons are included in the European
Union, the United States or the United Nations sandist.

In the event of an Account lockout due to reasspeified in clause 11.6 above, the offers,
requests for proposals, or any other activity earout in respect of the Account related to an
ongoing and not concluded Transaction will be bémtky the Operator due to a violation of the
Terms and Conditions and will be considered null anid on the date of the lockout. In
particular, the offers and requests for proposaisrstted by the User whose Account has been
locked out due to the reasons specified in cladsé dabove will not be considered as binding
for the recipient of such offer or request for prsal.

In the event of an Account lockout due to reasq@esified in the Terms and Conditions, and in
particular in the event of such lockout and terrioraof the Agreement due to the reasons
specified in clause 11.6 above, the User whose éwtcovas locked out or the Agreement was
terminated with, as well as the User that receitred offer or request for proposal from the
aforementioned User, shall not raise any claimsluding claims concerning compensation,
damages or loss of profit, against the Operataanyr of the entities from ING Group, to the

extent permitted by the applicable law, in relatiorsuch lockout of the Account, termination of
the Agreement or such offer or request for proposal

Complaints

A complaint relating to the non-performance orithproper performance of the Services by the
Operator should be sent to the Operator by meamscointact form available on the Platform

and should contain the User's data such as: fisshen and surname or business name,
description of the situation constituting the grdsifior the complaint and its suggested solution.

The Operator will reply to such complaint within 8ays of the date of its receipt or — in the
case of receiving an incomplete complaint or a dampthat lacks any information necessary
for its consideration — the Operator will requdst tUser to provide additional information
related to the complaint and will examine the cailwithin 21 days of the receipt of such
information.

Technical requirements

In order to use the Platform, the User must havéCdndevice with access to the Internet and
one of the following web browsers:

. Microsoft Internet Explorer version 7 or newer
. Mozilla Firefox version 14 or newer,
. Google Chrome version 19 or newer,
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15.3

154

15.5

15.6

. Apple Safari version 5 or newer.

The User is obliged to adjust the uploaded imalgs tio the format required by the Platform.
The images may be automatically modified by théf@a’'s IT mechanisms.

Amendments to the Terms and Conditions

The Operator has the right to amend the Terms amdi@ons by notifying the User, with an
internal message, sent to the User’'s Account bynsyed the Platform’s IT mechanism or by
sending a message directly to the e-mail addredisated by the User. The message will
contain the full wording of the new version of therms and Conditions with an indication of
the introduced amendments or an address of a welikétre the new version of the Terms and
Conditions was posted.

If the User does not submit a statement that iedbjto the introduced amendments within 7
(seven) days from the receipt of the communicatonthe amendment of the Terms and
Conditions, it will be deemed that the User accdpes new wording of the Terms and
Conditions.

No amendment to the Terms and Conditions will heavémpact on Transactions that have been
executed under the previously applicable TermsGortditions.

If the User submits an objection to the Terms anddziions, the Agreement will be terminated
on the date the new Terms and Conditions enterfimt@. The provisions of clause 11.3 of the
Terms and Conditions will apply accordingly.

Other provisions
Any matters left unregulated in the Terms and Camab will be governed by Polish law.

The Operator may assign rights and obligationsltiagurom the Agreement to any third party
without the User’s consent.

Any matters related to any claims resulting from Trerms and Conditions will be resolved by

the court with local jurisdiction over the Operagaseat. If the choice of the court based on the
first sentence of this clause 14.3 shall be comsdiéneffective (void) due to any reason, all

disputes arising out of or in connection with thermis and Conditions, including all disputes

regarding the existence, validity, effectiveness iaterpretation of Terms and Conditions, shall
be finally resolved by the Court of Arbitrationtae Polish Chamber of Commerce in Warsaw,
in accordance with the rules of this court. Theiteabon shall take place in Warsaw. The

language of the arbitration shall be English amdjtidgment shall be final and binding upon the
User and the Operator. The arbitrators shall inétrfhe Terms and Conditions on the basis of
Polish law.

If any actual or future provision or part of a pgwn of the Terms and Conditions is deemed
invalid or unenforceable in whole or in part, fortyareason at present or in the future, such
invalidity or unenforceability shall not affect thenforceability of any of the remaining
provisions hereof. The Terms and Conditions shalcbnstrued pursuant to the provisions of
law, as if such unenforceable provision was newstained herein, and the Operator and the
User shall commence negotiations in good faithradento rephrase such provision so that it is
enforceable and effective, and reflects the Opesatmd the Users’ intentions at the time of the
conclusion of the Terms and Conditions.

The English language version of the Terms and Giamgi is the only binding version. For the
avoidance of doubt, any other language versiorisatteaor will be published by the Operator,
are solely for the User’s convenience and are imalitg.

The Terms and Conditions will come into force off $&ptember 2014.
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15.7

The following attachments constitute an integrat pathe Terms and Conditions:

Attachment no. 1. Price List

Gross prices:.

Use of the Basic Package Services

free of charge

Attachment no. 2. Basic Package Services

\Verified Account

Unverified Account

Log in Yes Yes
Reviewing public details Yes Yes
Posting updates Yes Yes
Following Yes Yes
Internal communication Yes Yes
\S:V;?eklitri]r;gcgg;)tions/requests for proposal Yes Yes
Publishing auctions/requests for proposals Yes No
Sgt:)rgi;[glrlg offers in an auction /request Yes No
Submitting offers without a call Yes No
Receiving offers Yes Yes
Creating a catalogue (editing) Yes Yes
Publishing a catalogue Yes No
Ordering from a catalogue Yes No
Ordering from the received offers Yes No
Receiving orders Yes No
Applying for a financial rating Yes Yes
Publishing the financial rating Yes No

Attachment no. 3. List of items and services that ay not be offered on Aleo

The following items and services may not be suliigttade on the Platform:

Firearms, ammunition within the meaning of appliealaw, and any components thereof or

accessories thereto as well as air guns if the ime@zergy exceeds 17 J

Products and technologies for military or policegmses within the meaning of the applicable

law.
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Animal specimens listed in the provisions of theu@gl Regulation (EC) no. 338/97 of 9
December 1996 on the Protection of Species of Wéldna and Flora

Narcotics or similar abusive substances, psychmtmybstances, steroids, substances subject to
medical prescription, medicinal products

Tobacco products

Advertisements concerning the sale / purchase sigatyment, and intermediary services in the
sale / purchase against payment of cells, tissurggns for the purpose of transplanting the
same

Items infringing the intellectual property rightacluding copyrights, industrial property rights
or rights to databases

Items that are related to fascist content or cdanpeomoting a totalitarian system of state or
inciting hatred based on national, ethnic, radialigious differences or due to the lack of
religious beliefs

Items or devices used to breed laboratory aninsdd in the cosmetics industry or fur animals
Items containing pornographic content or servichese description indicates an erotic nature
Gambling offers including online gambling

Services consisting in redirecting Internet trafficluding link exchange systems

Databases containing lists of e-mail addressesppal data, identification numbers which may
constitute personal data

Accounts or social media profiles including sersiagelated to the social media profiles or
accounts such as offers for the sale of “likes”

Software used for an automatic dispatch of margetontent to e-mail addresses or for
collecting e-mail addresses

Software used for downloading copyrighted contents

Documents of official nature, their electronic apior electronic publications containing
collections of personal data

Electronic devices that interfere with the mobiééephone signal or GPS or interfere with the
functioning of radars or laser sensors

Devices or software for modifying odometers
Cultural property if their trade violates the applile law

Dual use goods referred to in Appendix 1 to CouRabulation (EC) No. 428/2009 of 5 May
2009 (at least within the scope related to themoety

Nuclear and radioactive materials

Transportation, storage and disposal servicesaftspiclear fuel
Services and equipment related to genetic engimgperi

Human or animal organs

Services and equipment related to the productiaratfral gas and oil from shale formations,
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Services related to scrapping vessels in India,gBaesh and Pakistan, including vessel
transportation services to such countries for ggrgppurposes.
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