Terms and Conditions of the Aleo platform
valid until 29/09/2014

Operator

ING Ustugi dla Biznesu S.A. with its registeredtsieaKatowice at ul. Chorzowska 50, 40-121 Katowice
entered into the Companies Register at the Dighuirt for Katowice-Wschod"8Commercial Division
of the National Court Register under KRS no. 00@388, REGON (statistical) number: 242834901,
NIP (taxpayer identification) number: 6342805313.

Terms and Conditions

this document constituting the general terms anlitions of the Agreement entered into between the
Operator and the User.

Agreement

the agreement for the provision of the Servicexutesl between the Operator and the User upon the
User’s approval of the Terms and Conditions.

User

a natural person who carries out business actiatyivil law partnership, a legal entity or an
organisational unit other than a legal entity thatder the provisions of law, has legal capacitg en
fully entitled to undertake legal acts.

Platform

an IT system that fulfils the function of a B2B (%iness to business”) e-commerce platform, availabl
the Users under addresgw.aleo.pland www.aleo.com, owned and managed by the Operato

Account

a separate section of the Platform allocated tivengJser, accessible by the User upon the pravisio

an ID and a password. The account allows the Wseranage User-related information and to carry out
legal and factual actions ascribed to the User.

Verified Account

the account for which the User’s identity has beenfied, which enables access to the functiorealiti
indicated in Attachment no. 2 to the Terms and @@ in the column titled “Verified Account”.

Transaction

an agreement executed between the Users througléttorm and in compliance with the terms
specified in the Terms and Conditions.

Detailed Terms and Conditions

an e-document, available through the Platform, Wwhtte Operator may use to offer new Additional
Services, discounts, rebates, promotions relatéoetoise of the Additional Services, change thpesad
the Basic Package Services and other commercialittmms. The User’'s and Operator’s rights and
obligations not regulated under the Detailed Teand Conditions are specified in the Terms and
Conditions.



Bank

ING BANK SLASKI S.A, with its registered seat in Katowice at 8bkolska 34, 40-086 Katowice,

entered into the Companies Register of the NatiQmirt Register maintained by the District Court in
Katowice, 7" Commercial Division of the National Court Registerder KRS no. 0000005459, REGON
(statistical) number: 271514909, NIP (taxpayer iifieation) number: 6340135475.

Price List

Attachment no. 1 to the Terms and Conditions, iaiitigy the amount of remuneration due to the Operato
in relation to the provision of the Services, intihg, in particular, the Additional Services.

ING Group

entities related to the Bank or the Operator inntfeaning of the Accountancy Act of 29 September199
including, in particular: ING Lease (Polska) Sm.a., ING Commercial Finance Polska S.A., ING
Securities S.A.

ING BusinessOnLine System

the Bank’s e-banking system.

Basic Package Services

the Platform’s functionalities made available te tiatform User free of charge, whose scope isfsgec
in Attachment no. 2 to the Terms and Conditions.

Additional Services

the Platform’s functionalities or other servicesypded by the Operator, which the User may use upon
the payment of an additional fee specified in theePList, subject to the terms provided for in Terms
and Conditions or the Detailed Terms and Conditions

the PPA

the Public Procurement Act of 29 January 2004 —Rbblic Procurement law (consolidated text of 8
June 2010, Journal of lavidz. U. No. 113, item 759, as amended)

The Contracting Authority
the User who is a contracting authority in the nieguof the PPA.
1. Creating the Account and using the Services

1.1 In order to create the Account, the User fillshie tregistration form available on the Platform,
by entering basic registration data related tohilrginess activity carried out by the User, such
as: NIP (taxpayer identification) number, REGONafistical) number, business name, legal
form, address (street, number, code, town) and naov@ame and an e-mail address of the
person creating the Account on behalf of and ferlker.

1.2 The provided address of the business activity shbel identical to the entry in the relevant
register related to business activity (KRS, CEiD®)e e-mail address should be the one that
the User uses for business activity.

13 While registering the Account the User independewtiooses an access password to the
Account, which should be kept in secret. The Us#irbve fully responsible for all the legal
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1.6

1.7
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effects resulting from obtaining access and ushey Account by persons using the User’s
password.

Due to the professional nature of the Platformurstpersons who do not carry out business
activity cannot register the User’s Account andalgrty to the Agreement.

The User cannot use the Platform for carrying otdan$actions that are unrelated to the
professional nature of the User’s activity. In madtar, while executing a Transaction the User
does not act as a consumer in the meaning of A&l of the Civil Code.

Only a person who is authorised to make relevamadations of will within the User’'s
organisational structure or who has been grantedeaant power of attorney to carry out such
actions may create an Account (and thus entetth@greement).

In order to create an Account, the User must egpitesonsent to being bound by the terms of
the Terms and Conditions by checking “I approveThans and Conditions” in the registration

form available in the process of creating the Actoépproval of the Terms and Conditions

will signify entering into the Agreement. A newlyeated Account should be activated in

accordance with clause 1.8 of the Terms and Camditilt is impossible to use the Account
until it is activated.

The Account will be activated once the User clittks registration-confirming link, which will
be sent to the User’'s e-mail address provided upgistration.

In order to use the Services that are availablg t;mk holder of a Verified Account, the User
should confirm its identity towards the Operatooire of the following ways:

1.9.1 by performing a wire transfer for the amount ofNPIL (one Polish zloty) to the
Operator's bank account through the bank accouateg to the User's business
activity. The Operator will immediately reimburdeetamount mentioned above to the
User, to the User’s account from which the bankdfer was made, or

1.9.2 by contacting the Platform’s administrator via aternal communication sent from
the Platform, requesting the Platform’s adminisirato indicate the method of
verification.

The registration process and the verification pseadescribed in clauses 1.1 — 1.9 above is not
required from Users who use the Platform by loggmftom the ING BusinessOnLine System.
However the User may start using the Platform amlge it approves the Terms and Conditions
by checking an appropriate field in the form preedrio the User on the Platform during the
first log in. The Account of a User who uses thatf®km with the intermediary of the ING
BusinessOnLine System is always a Verified Account.

In the case of any doubts related to the accuracgompleteness of the registration data
provided by the User, the Operator reserves thd tig request that the User sends copies of
certificates from the relevant registers that aomfthe data provided during the registration
process. The Operator may request that the accofagych data be confirmed throughout the
life of the Account. If the User refuses or faibsgtrovide such requested data or documents, or
if the Operator establishes that the data providedaccurate, the Operator will be released
from the obligation to create an Account and exetiue Agreement. If the User refuses or fails
to provide such requested data or documents itiorelgo an Account that is already active, the
Operator will be entitled to lock out the Accoumtdato terminate the Agreement under the
terms specified in clause 9 of the Terms and Cumdit
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Anyone may report an abuse consisting in the exést@f an Account that has been registered
by an unauthorised person or with the use of inatewata, including in particular data related
to business activity carried out by the reportikgspn. Such abuse may be reported using the
form available on the Platform titled “report anuab” or through the internal mechanism
available on the Platform.

If the Operator receives a report on such abuswiilitcontact the reporting person. The
Operator has the right to request that the regpmierson provides documents that, in his/her
assessment, will ensure credibility of the abugmonte The reporting person is responsible
towards the Account User in relation to whom it heggsorted the abuse for any effects resulting
from a report submitted groundlessly or in bachfait

The User may hold only one Account on the Platform.
Transactions

The Platform allows the User to present its own mential offer in the form of a catalogue of
products or services, to send and review queride g offer, to make commercial offers, to
organise auctions or participate in auctions aiategkecuting and carrying out a Transaction.

The User will guarantee that the persons that & &athorised to access the Account hold
relevant authorisations to make declarations dfavilbehalf of and for the User as regards the
actions carried out on the Platform, in partictiteexecute Transactions.

If a special form has to be preserved (for instamaden form or the form of a notarial deed),
as required under provisions of law or in relattona legal act executed earlier between the
parties to a Transaction, in order for the legaluaaerlying the Transaction to be valid, each
User that is a party to the Transaction is obliggdnake a declaration of will in the form
required under the law or in relation to a legal performed earlier between the Parties,
immediately after executing the Transaction, unlidms parties to the Transaction expressly
agree otherwise.

If in the further provisions of the Terms and Cdiudis, a given effect results from an action
undertaken by the User (for instance acceptangeoegl of the offer), it is assumed that all the
actions result from the User using an appropriatetionality of the Platform, available to the
User once it is logged into its Account.

Unless the contracting parties expressly agreerwibe prior to the execution of the
Transaction:

2.5.1 Polish Zloty is the currency of all Transactionsl affers;

2.5.2 The prices quoted by the Users in pricelists arfier®fare net prices, exclusive of the
tax on goods and services. Upon the receipt obtber, the seller will establish the
gross price inclusive of the tax on goods and sesviwhich the buyer is obliged to
pay. The price indicated in the offers made in ¢barse of the electronic bidding,
referred to in section 5 hereof is a gross price.

2.5.3 The prices quoted by the Users do not cover anyitiaddl costs such as:
transportation costs, insurance and other costsnthg be related to the delivery of
products or services as a result of executing ashetion.

Any changes to the terms of the Transaction (inomediting or annulling the contents of an
order) are acceptable only provided that both gsutib the Transaction approve them with the
use of the Platform mechanisms. If the party tomhiohas been suggested that the terms of the
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Transaction should be changed or that the Tramsadiould be annulled, fails to give its
express consent for such actions, the parties doTthnsaction are obliged to execute it in
accordance with the previously agreed conditions.

Procedure of submitting offers and replies to receied offers
A User may submit an offer:

3.1.1 Dby filling in, on its own, the offer form availablen the Platform and sending it to
another User;

3.1.2 as areply to another User’s inquiry;
3.1.3 as areply to an invitation to participate in act&n created by another User.

A User, within its own Account, may present its gwots or services in the catalogue of
products and services that is available to theipuircluding persons other than Platform

Users). The fact that the User has placed a givedugt or service in the catalogue does not
mean it has made an offer, but it is an invitatiorother Users to make offers related to the
purchase of such products or services.

In order to create an offer on its own, the Usesusth use the form available through the
Account, choosing essential elements of the offersubject matter, the price) along with its
validity period. The default validity period of afffer is thirty (30) days.

In order to create an offer on the basis of theiwed inquiry, the User who has obtained the
inquiry accepts the provided business terms anditons and creates its own offer on their
basis.

The moment the User sends an offer to the recipii@atigh the Platform will be considered the
moment the offer is submitted.

A User who has submitted an offer may change itslitions by using the option of updating
the offer and sending its modified version to tkeipient. However, in order to change the
terms of the offer, the User must obtain approvlath® proposed change from the offer
recipient. If the offer recipient fails to express consent to suggested changes, the party who
submits the offer will be bound by the conditiorigtee previous offer until its validity period
lapses.

A User who submits an offer may specify its addiéibconditions in greater detail in the files
attached to the offer form. In the case of anyrdisancies between the terms specified in the
form and the contents of the attachments, it walldssumed that the terms of the form are
prevailing, unless the parties to the Transactiqressly state otherwise.

The Transaction will be executed once the offerprent approves the terms of the offer and
once the party submitting the offer receives infation that the offer has been approved, i.e.
once the status of the order changes to “pendinb&refore, the parties to the Transaction
exclude the application of Article &8f the Civil Code.

The User expresses its consent to other Usersrgeitdi-invoices via the Platform.

Mechanism of organising auctions

An auction is a process of executing a Transaatitthin which the User who organises the
auction (the auction organiser), as a result ofliphing an invitation to submit the offers,
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receives offers submitted by at least two Usersti@@ants). The auctions may be purchase
auctions or sale auctions.

Each auction consists of two stages: auction patjpar (establishment of terms and conditions

and the choice of its participants) and the biddlgen the participants submit subsequent bids.
The conditions for carrying out the bidding arevpded for in clauses 4.9 - 4.10 of the Terms

and Conditions.

The auction organiser may create an auction indkpetly or by using an inquiry, which the
auction organiser sent earlier to the participarite have submitted their offers in reply to such
inquiry.

If a User creates an auction independently, the st indicate:

. the subject matter of the auction (both auctiofetirey to a single or multiple subject
matter are acceptable);

. the value at which bidding starts;
. the minimum and maximum bid increment;
. the start date of the auction (the time from whtdls possible to submit bids) and its

duration (from 20 to 120 minutes);

. if the amount of the best offer so far is to beblesfor participants;
. if the auction is to be visible in the publicly deble catalogue;
. the period of validity of the offers.

An auction may be prepared on the basis of offesnitted in reply to the organiser’s inquiry.

In such a situation the auction organiser doesdedine its scope (or the item) — they are
transferred automatically from the inquiry. Theualof a participant’s initial offer is equal to

the price indicated in its offer submitted in repbythe inquiry. The period in which the offer is
to be binding upon the participant is transfermeaf the offer submitted in reply to the inquiry.

The auction that is created on the basis of th@iipgcannot be published in the Platform
catalogue and it may only be a purchase auction.

In order to participate in an auction, a User sibran offer that is binding upon the User
subject to the conditions specified by the auctiwganiser. If the auction is public and a
participant reports its willingness to participatehe auction, the auction organiser may, at its
own discretion, withdraw an invitation to the aoati sent earlier to the given participant. This
activity is possible only to the moment of starttob bidding. If the organiser invited a

participant to the auction, it cannot withdraw sirohitation.

The participant may make conditions of its offerrenprecise by attaching attachments in the
form of files. In the case of any discrepanciesvieen the terms specified in the offer form and
the contents of the attachments, it is assumee@ssrdtherwise expressly specified in the offer
form, that the terms specified in the form are pikng.

A participant may modify an offer submitted to #ection organiser. This activity is possible
only at the stage preceding the bidding. The anaiganiser may accept an offer that the User
has modified to be further processed in the aucbanit is not obliged to do so.
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The bidding starts on the date specified by thdi@uorganiser. The price is the only element
of the offer that may be changed during the biddi@gce the bidding has commenced, the
participants submit their bids through the PlatfoBubsequent bids replace previous ones.

The bidding is finished once the auction organissgs the “finish the bidding” option, either
prior to the commencement of the bidding or upoa ldpse of the time allocated for its
duration, subject to the extension of the auctiow tif any participant submits a bid less than 3
(three) minutes prior to the end of the time alteddor the bidding. In this case the duration of
the bidding is automatically extended for 3 (thre@)utes. If the time allocated for an bidding
lapses, or the bidding is finished earlier by thet@n organiser, the participants cannot submit
any further bids.

Once the bidding is finished, the auction organ&ssresses the offers that have been submitted.
The auction organiser may choose the offer thatast favourable and execute a Transaction
with the User who has submitted it, but is not gddi to do so. The auction organiser may
choose any of the offers that have been submidteitc own discretion. The notification on the
bidding being finished, sent automatically by tHatferm to the participants, does not mean
that the organiser has chosen another offer orithaas resigned from the right to use the
participant’s offer within the period of its valigi Offers submitted within the bidding are
binding upon the participants until the deadlineytilspecified when joining the auction as the
offer validity period, even after the bidding isiBhed.

A Transaction is executed:

(@) in the case of a purchase auction - once the @rganises the “place an order”
functionality in the auction panel in the “Partigigis” section, where the participants’
offers are available, provided that the offer vifidperiod has not expired. A
participant who has received such an order fromottganiser is obliged to update
prices of the subject matter of the auction so ttmatsum of prices for individual items
is equal to the aggregate price bid at the aucoora lower one) and to provide the
other party with an offer that has been updatedraaagly.

(b) in the case of a sale auction - once the partitipaceives a sale offer from the
organiser. The offer recipient is obliged to acdabget offer. The User who makes the
sale offer, prior to submitting its offer, is ol#ig to update prices of individual subject
matters of auctions so that the sum of prices fiolividual items is equal to the
aggregate price bid at the auction and to provigeother party with an offer that has
been updated accordingly.

Updating the offer and adjusting it to the aggregaice bid at the auction are technical actions,
aimed at performing the Transaction, but have nuaithon its validity or contents. In the case
of any discrepancies between the agreed condibérthe Transaction and the contents of
representations exchanged subsequently, the comslitif the Transaction will prevail.

The auction organiser is authorised to suspendithding for a specific period of time. The
organiser should ensure equal treatment of thécemts, notifying them of the date at which
the auction is to be renewed. The bidding cannosumpended for a period exceeding the
validity period of at least one of the offers sutted at the auction.

In the case of any technical disruptions to thaféla, resulting in the auction or the bidding
being discontinued, the offers submitted by therflpeior to the discontinuation of the auction
(the bidding) will be binding. The organiser maycide to finish the auction. Any offers
submitted during a discontinued auction will bediiwyg upon the participants who submitted
them, for the offer validity period.
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Procedure for the award of public procurement

A Contracting Authority may use the Platform torgawut a procedure for the award of a public
procurement in the form of an electronic tendefierred to in Articles 74 - 81 of the PPA. The
Contracting Authority independently assesses iivergorder fulfils the prerequisites for an
electronic tender subject to the terms providedifater the PPA.

The Contracting Authority makes the announcementpdiant with Article 75 sec. 2 of the
PPA by placing the announcement on the Platforneutite agreed address. The Operator does
not verify and is not responsible for the contaitthe announcement.

The bidders that the Contracting Authority allowsparticipate in the procedure must execute
the Agreement with the Operator and open an Acconrthe Platform.

During the tender, the offers submitted are autarally classified on the basis of their prices.
An offer submitted in the course of a tender cedsee binding if another contractor has
submitted a better offer.

Immediately after the closing of an electronic temadhe Contracting Authority will provide,
under the website address provided in the annousweof the public procurement, the name
(business name) and address of the bidder whosela§ been chosen.

The Contracting Authority awards public procurementhe bidder who offers the lowest price.
Contents published by the Users

The Platform is equipped with a system that rectindsUser’s actions. The system counts the
User’s activity points in accordance with a dynaticalgorithm, which mostly considers the
User’s activity on the Platform.

Each party to an executed Transaction may iss@ssassment of the Transaction (a credential)
related to this Transaction to a contractor, reféo hereinafter as a credential recipient. The
credential is 1-5 grade assessment. The partynig$he credential may combine a grade with a
verbal description. Both the party issuing the ergthls and the recipient decide whether and to
what extent publish the credentials as part of thecount’s public profile.

The Users may issue recommendations for their actig parties in relation to the general
commercial activity carried out between the partsch recommendation may be published as
part of the Account’s public profile.

Within the User’'s Account it is possible to posiwvserelating to the User in the company’s
publicly available profile.

The User cannot, as part of its activities on tlaf&m, and in particular the actions referred to
in clauses 6.1 - 6.4., publish contents that viofabvisions of the commonly applicable law or
the principles of social coexistence. If the Oparéd notified about such violation, the Operator
reserves the right to remove such contents, lo¢ckhmi Account or terminate the Agreement
with the User with immediate effect.

Remuneration and fees for the Operator

The User’s use of the Basic Package Services imdida Attachment 2 within the specified
scope is free of charge.
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The fees and how to pay them in relation to ther@tpes provision of the Additional Services
will be indicated in the Price List forming Attaclemt no. 1 or in the Detailed Terms and
Conditions.

The User agrees to receive e-invoices from the &pevia the Platform.
Personal Data

The Operator is the data controller of all the pead data provided by the User in the process of
creating the Account and processed thereby dulirguse of the Platform. The data will be
processed in order to perform the Agreement, fahaical and statistical purposes, as well as
for other purposes compliant with law. Provisiontlné data is voluntary, whereas a refusal to
provide it may in some cases mean that the Sercexesot be provided. The User has the right
to review its data and change them.

The User is obliged to fulfil, on its own, all téligations, including the obligations to provide
information, provided by the Act on Protection argonal Data of 29 August 1997, in relation
to the persons whose personal data it processeheadata controller, with the use of the
Platform.

When creating an Account on the Platform, the ipsevides an e-mail address, for the purpose
of communicating on the Platform and to allow ING@ and other Users of the Platform to
provide it, via email, with commercial informatiomcluding offers, invitations to submit
offers, invitations to participate in auctions asttler similar communications of a commercial
nature.

The User may express its consent to ING Group iestprocessing its personal data for
marketing, analytical and statistical purposes.

The Platform makes it possible to send communinaticontaining an invitation to use the

Platform to a person other than a User. Each tirdsex invites persons or entities other than
the Platform Users to register on the Platformmundertake actions aimed at executing a
Transaction, it should ensure that it has obtamggropriate consent for sending commercial
information to the email address used by such sopein accordance with the provisions of the
Act of 22 September 2002 on Electronic Services.

Without prejudice to the above, the User expressasent for the processing and analysing of
data other than the personal data collected byOgmerator, including data related to the Users
and the Transaction.

The Operator’s liability

The Operator’'s sole role is to provide mechanismaltow the execution of Transactions
between the Users. In particular, the Operatootsresponsible for the Users’ actions or non-
actions or the Platform Users’ declarations madeatds other Platform Users or for undue
performance or a failure to perform obligationsuissg from the Transactions. The Operator
will not verify the contents of declarations of ldlr guarantee their validity and compliance
with law.

The Operator will make every effort to maintain duatinuity of the provided Services, but will
not be responsible for the Platform’s unavailapildaused by technical disruption or third
parties’ actions or non-actions.
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The Operator will not be responsible for any damagpused by materials exchanged between
parties to Transactions made via the Platform @ @sult of the Users exchanging information.
The User should always scan received files withveins software.

The Operator will make all due efforts to verifyethiser’s identity exclusively as part of the
procedures specified in clause 1 of the Terms amttifions; however, it is not responsible for
any effects resulting from the User’s use of untsuenlawful information.

The User, while making certain material, produal aervice descriptions available within the
Account, represents that it has obtained all thevamt authorisations, in particular those related
to its proprietary economic copyrights or any lices that have been granted to it, which allow
the User to publish, within the Platform, worksated to products or services that it offers. The
User will be solely responsible for any violatioresulting from the failure to hold relevant

authorisations.

The Operator’s responsibility towards the Platfddser, related to undue performance or a
failure to perform a Service and a tort relatedh® provision of the Service, is limited to the
amount of one thousand Polish zlotys. In no evélhttle Operator be held responsible for the
User’s damage in the form of lost profit or lossaok data.

Any marking that identifies ING Group entities (particular trademarks) may be used by the
User solely upon the prior consent of the Operathich must be expressed in writing in order
to be valid.

Within the Platform it is prohibited to trade in@s or services that have been excluded from
trade under provisions of applicable law or that @r violation of such provisions — in
particular, the prohibition relates to trading inods that violate intellectual property rights.
Attachment no. 3 hereto constitutes a non-exclugvef products and services that may not be
subject to trade on the Platform.

The User is obliged to hold relevant permits, ces@s or authorisations to execute a specific
type of a Transaction including to trade in specgoods or services, if it is required to hold
such permits, concessions or authorisations uheeapplicable provisions of law.

The Operator will not monitor or verify the saidrmits, authorisations or concessions that the
User holds, and is not responsible for Transactiexecuted in violation of provisions that
provide for an obligation to hold such authorisasio

The Operator is entitled to block or remove anyuesq for proposal, catalogue item, auction or
other content entered by the User, should the @gredatermine that the content entered by the
User is not consistent with the instructions foeating requests for proposals, auctions or
catalogue items or that they raise concerns ingaritheir integrity, credibility or consistency
with the applicable provisions of law. In such cése Operator will notify the User about the
performed activities.

The Operator may introduce editorial changes tocth&tent of the request for proposal, the
catalogue item or to any other content enterechbyUser, to which the User hereby authorises
the Operator. Editorial changes serve the purpésenproving the quality of the published
content (e.g. correction of misprints) and theyndoconcern changes that could have an impact
on the subject matter of the Transaction (e.g. gbanf the price or delivery date). In the case of
a necessity to introduce content-related change$, shanges may be introduced solely upon a
prior consultation with the User that published thguest for proposal subject to edition.
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Account lockout and termination of Agreement with he User
The Agreement between the User and the Operatbexyire as a result of:

(a) the User or the Operator submitting a statemerthertermination of the agreement,
in which case the notice period will be 30 days;

(b) the Operator terminating the agreement, subjetiéaerms indicated in clause 10.2
of the Terms and Conditions.

The Operator may terminate the Agreement with teerlWith immediate effect in particular if
the Operator establishes that:

(a) the violation referred to in clause 6.5 of the Termnd Conditions has been
committed,

(b) the User has provided inaccurate registration data,

(©) the ban on providing unlawful contents has beerlated, including as regards

contents that violate exclusive rights of thirdtps; in particular in the case referred
to in clause 9.8 of the Terms and Conditions.

(d) the User has undertaken actions aimed at disrugitimfunctioning of the Platform IT
system,
(e) the User has traded in materials that have bednded from trade under provisions

of applicable law or has conducted business agtiwithout relevant consents,
authorisations or concessions,

() the User has undertaken other actions that coutd labout damage to other Users or
the Operator.

In the cases specified in clause 10.1 a) abovdJ#ee is entitled to demand that an appropriate
part of the fees paid to the Operator in relatmthe use of the Additional Services is repaid to
the Userpro rata to the period left until the completion of sendda accordance with the terms
for providing the Additional Service.

Irrespective of the above rights, the Operatonigled to lock the User out of its Account, due
to the reasons indicated in clause 10.2 of the $emu Conditions or if the Operator suspects
that a person who has not been authorised by taeit/ssing the User’'s Account.

As a result of the Account lockout, it is impossitib log in to the Account, or to execute
Transactions. In order to remove the lockout, theerUshould contact the Platform
administrator. The Operator has the right to retha Account lockout that has been applied,
until a decision is taken to terminate the Agreemamrsuant to the conditions indicated in
clause 10.2 of the Terms and Conditions.

In relation to the Account lockout, the User hagigbt to raise any compensation claim against
the Operator.

Complaints

A complaint relating to the Operator’s failure terform or duly perform the Services should be
sent to the following e-mail address: pomoc@aleanul it should contain the User’s data such
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as: first name and surname, or the business nametiption of a situation constituting grounds
for the complaint and its suggested solution.

The Operator will reply to such a complaint wittah days of the date of its receipt or — in the
case of receiving an incomplete complaint or a dampthat lacks any information that is

significant for its consideration — the Operatorll vdall the User to provide additional

information related to the complaint and will examithe complaint within 21 days of the
receipt of such information.

Technical requirements

In order to use the Platform, the User must hav&Candevice with access to the Internet and
one of the following web browsers:

. Microsoft Internet Explorer version 7 or newer
. Mozilla Firefox version 14 or newer,

. Google Chrome version 19 or newer,

. Apple Safari version 5 or newer,

The User is obliged to adjust the uploaded imalgs tio the format required by the Platform.
The images may be automatically modified by théfétan IT systems.

Amendments to the Terms and Conditions

The Operator has the right to amend the Terms andi@ons by notifying the User, with an
internal communication, sent to the User's Accobmt the Platform IT mechanism. The
communication will contain the wording of the idueced amendment.

If the User fails to make a statement that it digjgo the introduced amendment within 7

(seven) days of the day of the receipt of the comoation on the amendment to the Terms and
Conditions, it will be deemed that the User accdpes new wording of the Terms and

Conditions.

No amendment to the Terms and Conditions will heavémpact on Transactions that have been
executed subject to previously applicable Terms@maditions.

If the User makes a statement that it objectseaathendment to the Terms and Conditions, the
Agreement will be terminated on the date the newmBeand Conditions enter into force.
Provisions of clause 10.3 of the Terms and Comuitiwill apply accordingly.

Other provisions

Any matters that have been left unregulated ingllems and Conditions will be governed by
Polish law.

The Operator may assign rights and obligationsltiagurom the Agreement to any third party
without the User’s consent.

Any matters related to any claims resulting frora Trerms and Conditions will be resolved by
the court with local jurisdiction over the Operagmeat.

The Terms and Conditions will come into force onM&y 2014.



14.5 The Polish language version of the Terms and Cimmditis the only that shall be binding. For
the avoidance of doubt, English language versiquigished solely for the User’s convenience
and is not binding.

14.6 The following attachments constitute an integrat pathe Terms and Conditions:

Attachment no. 1. Price List

Gross prices in Polish zlotys.

Use of the Basic Package Services free of charge

Attachment no. 2. Basic Package Services

\Verified Account | Unverified Account
Logging Yes Yes
Reviewing public details Yes Yes
Posting news Yes Yes
Following Yes Yes
Internal communication Yes Yes
Creating auctions/inquiries (a working copygs Yes
Publishing auctions/inquiries Yes No
Submitting offers within an auction /inquifyes No
Submitting offers without a call Yes No
Receiving offers Yes Yes
Creating the catalogue (editing) Yes Yes
Publishing the catalogue Yes No
Ordering from the catalogue Yes No
Ordering from the received offers Yes No
Receiving orders Yes No
Applying for a financial rating Yes Yes
Publishing the financial rating Yes No

Attachment no. 3. List of items and services that ay not be offered on Aleo

The following items and services may not be sulifettade on the Platform:



Firearms and ammunition pursuant to the Act of 2dyMI999 on Weapons and Ammunition and
any components thereof or accessories thereto lhasvair guns if the muzzle energy exceeds 17
J

Products and technologies for military or policegmses within the meaning of the Act of 22
June 2001.

Animal specimens listed in the provisions of theu@al Regulation (EC) no. 338/97 of 9
December 1996 on the Protection of Species of Waldna and Flora

Narcotics or similar abusive substances, psychmtreybstances, steroids, substances subject to
medical prescription, medicinal products not auteat for placing on the market on the territory
of the Republic of Poland

Tobacco products

Advertisements concerning the sale / purchase sigpalyment, and intermediary services in the
sale / purchase against payment of cells, tissuwgans for the purpose of transplanting the same
pursuant to the Act of 1 July 2005 on the Retrie8&brage and Transplantation of Cells, Tissues
and Organs

Items infringing the intellectual property rightscluding copyrights, industrial property rights or
rights to databases

Items that are related to fascist content or cdnpeomoting a totalitarian system of state or
inciting hatred based on national, ethnic, racialigious differences or due to the lack of
religious beliefs

Items or devices used to breed laboratory aninssd in the cosmetics industry or fur animals
Items containing pornographic content or servickese description indicates an erotic nature
Gambling offers including online gambling

Services consisting in redirecting Internet traffficluding link exchange systems

Databases containing lists of e-mail addressesppat data, identification numbers which may
constitute personal data

Accounts or social media profiles including sergiaelated to the social media profiles or
accounts such as offers for the sale of “likes”

Software used for an automatic dispatch of margetontent to e-mail addresses or for
collecting e-mail addresses

Software used for downloading copyrighted contents

Documents of official nature, their electronic @pior electronic publications containing
collections of personal data

Products inconsistent with the general requiremesmscified by the Office of Electronic
Communications pursuant to the Act of 30 August200 the Conformity Assessment System
Electronic devices that interfere with the mobidephone signal or GPS or interfere with the
functioning of radars or laser sensors

Devices or software for modifying odometers



